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Part 1: Statement on Quality from the Chief Executive

The vision of The Clatterbridge Cancer Centre NHS Foundation Trust is to provide the best cancer care to the people 
we serve. To deliver our vision we have made it our Mission to improve health and well-being through compassionate, 
safe and effective cancer care. We strive to continuously learn and improve the quality of services we provide to our 
patients and I would like to thank our staff and volunteers for the professionalism, expertise and commitment that has 
ensured we can demonstrate in this report that the Trust continues to provide a safe and high quality service.

Our values, developed with our staff, demonstrate our commitment to how we work:

• Passionate about what we do
• Putting people first
• Achieving excellence
• Looking to the future
• Always improving our care

The Trust Board continues to ensure that Quality and Safety is a key priority and this is reflected in the new 
governance arrangements and structures introduced in 2019/20. The Trust Board continues to oversee the delivery of 
the Trust’s quality priorities and initiatives.

As a Foundation Trust we work closely with our Council of Governors in shaping the Quality Strategy. The Governors 
are kept appraised of progress in the delivery of the plans it contains.

We continue to work with our staff and our key stakeholders to improve the quality of our services. This year has seen 
a number of key developments and challenges for the Trust including:

• A key part of our Trust strategy and Transforming Cancer Care initiative continues to be realised in the building of a 
new cancer centre in Liverpool which is due to be opened in Summer 2020.

• A full review and restructure of the governance team has resulted in each clinical directorate having a full time 
Clinical Governance manager in post to support the senior team in their delivery of the quality strategy.

• The corporate governance team has seen the introduction of new posts being; Head of Risk and Compliance, 
PALS/Risk Officer and Risk Management Facilitator who is an accredited Datix administrator.

• A daily incident call was introduced in summer 2019; all senior personnel review and discuss all incidents reported 
the previous day. . This has resulted in being able to identify trends and resolve issues and potential issues almost 
immediately. The incident report is now shared with 100 key staff every day.

• A Learning from Incidents Review Group (LIRG) panel has been in place since September 2019 And is well 
attended by a multi-disciplinary team. The panel review all incidents resulting in moderate harm or above and 
ensure appropriate investigations take place and lessons learned implemented.

• A bi-monthly Lessons Learned Bulletin is shared across the Trust

• In February 2020 the board approved the completion of CCC improvement plan, implementing all the CQC `must` 
and `should do` recommendations following the publication of their inspection report in April 2019. .

• Our annual PLACE (Patient Led Assessment of the Care Environment) assessment was undertaken in November 
2019 for both in and out patient areas with the overall PLACE scores produced in February 2020. I am very 
pleased to report that the Trust scored an overall 91% across all the domains. I am also assured that the areas we 
need to improve will be rectified by the move into the new building in Liverpool.

• I am proud to report that the results of our Friends and Family tests identified that 99% of our in-patients would 
recommend our services, and 98% of our out-patients would recommend our services.

• The 2019 Adult Inpatient Survey conducted by the Care Quality Commission (CQC), rated CCC “well above 
average” when compared to other hospitals in nine out of ten survey categories including Care and Treatment, 
Waiting Lists and Leaving Hospital. This makes the Trust the highest scoring cancer hospital in the North West, the 
joint highest cancer hospital nationally, and one of only seven trusts in England to be rated consistently well above 
average. This is something we are all extremely proud of.



4

• In the National Cancer Patient Experience Survey 2019 our patient’s average rating of care scored us 9.1 (from 
very poor to very good scoring), maintaining the same score from 2018.

• Research & Innovation (R&I) at CCC has continued its trajectory of improvement and this year has gone from 
strength to strength once again, and is reflected in our performance metrics. R&I achieved the highest level of 
patients recruited into research this year, surpassing the target of 1000 patients well in advance

• Through our quality performance data I am assured that the Trust is consistently achieving and surpassing all the 
patient experience targets that we are measured against.

• Our biggest challenge came in March 2020 with the Coronovirus pandemic. As for all Trusts, `business as usual` 
was paused and significant clinical decisions were made based on national guidance. I am extremely proud of the 
way the entire workforce of the Trust came together and worked tirelessly to find new ways of working within the 
national guidelines whilst continuing to ensure the Quality agenda was not interrupted.

• As Chief Executive I am confident that the Trust provides a high quality service and that this Quality Account 
demonstrates this. To the best of my knowledge the information in this report is accurate.

• In summary, The Clatterbridge Cancer Centre NHS Foundation Trust (CCC) has a solid track record in the delivery 
of high quality services and outstanding care for our patients. We will continue to deliver against the objectives we 
have set and will continue to improve quality in the challenging times ahead.

• I would like to thank the staff of The Clatterbridge Cancer Centre for their exceptional commitment and 
professionalism, which ensures that we can continue to work as a leading cancer centre.

Dr Liz Bishop Chief Executive
Date: 20 November 2020
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1.1 : Introduction
During the last year in our cancer centre:

We cared for 
9,201

Inpatients

We saw 
12,143 

new outpatients

We delivered 92,345 outpatient 
radiotherapy appointments

We delivered 82,658 outpatient 
radiotherapy treatments

We delivered 63,845 outpatient 
chemotherapy appointments

We delivered 43,596 outpatient 
chemotherapy treatments

During the last year we had:

0 cases of MRSA 
bacteraemia

11 cases of
Clostridium difficile but 

only 1 lapse in care

27 formal complaints
2,824 patient safety incidents 

reported with 3 causing 
moderate harm

The Quality Account provides an overview of performance in key priorities set for improving the quality of care 
provided to patients and to achieve our vision to provide the best cancer care to the people we serve. It outlines 
our future priorities for continuous quality improvement and reports on key quality measures.
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The Quality Account provides an overview of performance in key priorities set for improving the quality of care 
provided to patients and to achieve our vision to provide the best cancer care to the people we serve. It outlines 
our future priorities for continuous quality improvement and reports on key quality measures.

The Trust will continue to build on performance and efficiency, working towards excellence in our clinical systems 
and engaging all of our employees in improvement and learning. Our goal is to excel as a learning organisation 
and to share this learning as a system leader in the provision of high quality cancer care.

You will see in this report evidence that the Trust has made, and continues to make, significant progress on the 
priorities outlined within the strategy during 2019/20. There have already been significant improvements to the 
services offered through a wide range of quality indicators that are closely monitored through robust committee 
structures and our commitment to learning and continuous improvement.

The next 2 years of the clinical quality strategy will see the Trust move into the brand new, specialist cancer 
centre in Liverpool and the complete integration of the Haemato-oncology service in to the new building. It will 
be a time of great change for CCC and a tremendous opportunity for the Trust to work more collaboratively with 
the acute Liverpool Trusts and the University of Liverpool – all of which can only be of benefit to the patients we 
serve and the staff we employ.

Part 2: Priorities for Improvement and Statements of 
Assurance from the Board
Over the coming years the Trust will continue to keep a strong focus on improving the quality of the service it 
provides. This is primarily achieved through the delivery of the Clinical Quality Strategy 2019 - 2021. This three year 
strategy has a clear focus on defining the quality objectives that take us towards ‘Transforming Cancer Care’. Our 
Clinical Quality Strategy is based on the CQC five Key Lines of Enquiry:

• Are we Safe?
• Are we Effective?
• Are we Caring?
• Are we Responsive?
• Are we Well Led?

Our Quality goals are:

• Reduce avoidable harm
• Achieve the best clinical outcomes
• Provide the best patient experience

The clinical quality strategy 2019 – 2021 has been developed through an ongoing programme of engagement 
with the Trust Board, Council of Governors, Commissioners and local Healthwatch as well as our staff via ongoing 
engagement processes throughout the year.

The Trust continues to monitor performance against its Clinical Quality Strategy through the Quality Committee.

2.1 2019/20 Report: Priorities for Improvement
The clinical quality strategy 2019 – 2021 was approved by the board on November 2019.
The purpose of the clinical quality strategy is to articulate our ambitions for quality in a way that is meaningful 
and serves as a statement of intent that patients, carers, staff, commissioners and other stakeholders can use to 
hold the Trust Board to account for the delivery of high quality services. By implementing this strategy, we want to 
enhance our reputation for providing the best possible treatment and treatment outcomes, delivered with excellence 
in care and compassion.

The clinical quality strategy sets out our ambitions for improving quality for the next three years, whilst also 
recognising that quality is a constantly moving target. Research knowledge is ever-expanding. The state of our 
local health and social care economy is also likely to change significantly during the lifetime of this strategy, as is 
cancer care in Cheshire and Merseyside, as we deliver our ambitious transformation goals
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and continue to position ourselves and be the recognised system leaders in cancer care across the Cheshire and 
Merseyside footprint and beyond. We will need to continue to review the strategy on a regular basis, ensuring we are 
delivering safe, effective, caring responsive and well led cancer services for our patients and using clinical audit and 
benchmarking to drive improvements. We have listened to our staff and the people who use our services, and used 
them to shape this strategy. We are committed to continuing to engaging with, and listening to, our staff and patients 
and using their feedback to shape and improve the services we provide.

Table 1 - Summary of key quality priorities and current 
position

2019 / 2020 
Achieved

2020 / 2021
On track
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2.2 2018/19 Update Report: Priorities for Improvement
Priority 1: Safety
Patient Safety: Always safe, always effective

Patient safety: Developing enhanced management and care of the deteriorating patient within ICD/CDU

Why we chose this priority?

The digital pathway to record and escalate a patient’s clinical condition and the need for escalation of care and 
digital sepsis pathway have been in place since 2018. The NEWS2 track and trigger tool is a national tool used 
to identify the deteriorating patient and support clinical staff in appropriate action. This has helped to highlight and 
identify patients with potential sepsis and ensure they receive the right treatment according to national guidelines. 
Education was provided at the time of the launch to patient facing staff in use of the digital tools and an on-going 
E- Learning module is in place for NEWS2 training. The newly formed Acute Care Team (ACT) Nurse Practitioners 
continue to support the on-going work to support the deteriorating patient and provide a 7 day service supporting 
our patients across CCC.

This work is linked to the Advancing Quality Alliance (AQUA) programme and audit tool for the management of 
sepsis. The Clinical Director and Integrated Care Directorate (ICD) Matron continue to lead this piece of work with 
the clinical teams. The established deteriorating patient steering group set up to support the clinical objectives 
around the care and management of the deteriorating patient support any future developments. This group feeds 
into the Mortality and Morbidity Group, Acute oncology SRG, Quality and Safety Group and Integrated Governance 
Committee.

In the future CCC-L will have a designated step-up 4 bedded area for patients requiring further intensive monitoring 
and support. This area will be based on ward 3. The ACT will continue to support ward 3 nurses to build their critical 
care skills to care for this group of patients.

As a Cancer Trust, it is essential that the care of patient with potential sepsis is managed efficiently and effectively:

• To prevent patient harm
• Ensure standardised quality pathways across all clinical services
• Prevent avoidable deaths
• Standardise clinical tool to identify the deteriorating patient

How we will continue to monitor and measured progress of this priority

Monitoring and measuring of progress was through the Quality Committee of the Board who had oversight of 
delivery of:

• Review of monthly sepsis audit data
• Datix system for risk management - Datix incidents logged for all real time sepsis and Medical Emergency 

Team (MET) calls by the acute care team
• Daily NEWS2 and Sepsis pathway compliance
• Review of all deaths linked to sepsis in mortality & morbidity meeting
• Education for key staff in sepsis awareness
• All missed sepsis incidents have a 72 hour review and are discussed at the Learning from Incidents Review 

Group (LIRG)
• Development of the Acute Care Team and re-launch of this service following the move to CCC-L and integration 

with haemato-oncology services
• Interface work with the RLBUHT/LUHFT to agree clinical pathway with critical care and outreach services for 

2020/21 following move to CCC-L
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Priority 2: Experience:

Patient Experience: Delivering a Nursing and Allied Healthcare Professionals model of Shared Governance

Why we chose this priority

The national critical shortage of registered nurses and AHP’s is a worrying theme in healthcare. In response 
to this situation, more organisations are turning to a shared governance model. This model enables shared 
decision making based on the principles of partnership, equity and ownership and empowers all members of 
the healthcare workforce to have a voice in decision making which directly influences safe patient care and 
experience.

In June 2019 an engagement meeting was held with Healthwatch to discuss how the Trust was going to 
implement a shared governance framework to ensure Allied Healthcare Professionals (AHPs) and nursing staff 
are empowered as leaders to be involved with, and to assist, in shaping organisational clinical decision making.

Strong clinical leadership is vital to ensure the Nursing/AHP voice is heard from floor to Board. Nursing has 
a strong leadership and governance model within the trust and is represented at board level by Director of 
Nursing & Quality (DoN&Q). Matrons and Ward Leaders work closely with the DoN&Q and the Deputy Director 
of Nursing regarding decision making aligned to the Quality Agenda as well as the Matrons being part of the 
“triumvirate” within directorate senior leadership teams. Nursing leadership development is a priority area for 
the Trust as well as pushing the boundaries in developing clinical practice. CCC has a professional nurses 
forum led by the Matrons and attended by a number of registered nurses across the organisation and is where 
National, Regional and local updates are shared and discussed. A similar forum for the non- registered nursing 
workforce is also being explored.

At the beginning of December 2019 the Trust appointed an AHP Lead to drive the shared governance 
programme forward. This key role is integral in ensuring the success of the shared governance model. The 
AHP Lead is directly linked to the Director of Nursing & Quality (DoNQ) and is a critical part of the senior 
clinical team meetings/discussions.

In addition to this role, there are now AHP clinical managers that work closely with the matrons as Patient 
Safety Leads. There have been 2 AHP forums held to date; the first one being a workshop facilitated by HR 
to help in the drafting of the first Trust AHP strategy. The strategy remains under development but will be 
approved in the next financial year. The second forum saw the sharing and discussion of national, regional 
and local updates. Further forums will be planned for 2020/21. The AHP Lead is now part of the Cheshire and 
Merseyside APH Council and attends the national Chief AHP conferences. Through an improved reporting 
structure and the promotion of innovations, AHP work will be able to more closely align, support and influence 
the organisational clinical decision making.

A Matrons Charter was developed and launched in June 2019. All Matron’s and AHP Patient Safety Leads have 
signed up to the shared values. Following the expansion to Clatterbridge Cancer Centre Liverpool (CCCL) 
the Charter will be visible on all information screens together with photographs of all the leads to ensure easy 
identification and accessibility.

How we continue to monitor and measure progress of this priority

Progress is through the Quality Committee of the Board against the Trust Objectives for 2019/20. Progress 
throughout 2019/20:

• Refreshed Professional Forum initiated – agenda’s compiled by Matron Group.
• Professional updates/Future Nurse developments and the heightened awareness of Research discussed – 

making research “business as usual”. Additional support implemented via Head of Nursing/Safeguarding.
• Daily morning safety huddles across all our patient areas. AHP Patient Safety Leads are a key component 

of this process and have worked tirelessly with the Matron group to ensure the templates used to capture 
this information are fit for purpose across all their services.

• The AHP Patient Safety Leads are also part of the trust “Matron” group and attend their regular meetings, 
development days and any ad hoc team meetings that are organised.

• All the AHP Patient Safety Leads are members of the Patient Engagement and Inclusion Group (PEIG) 
and are designated “Pledge Leads” for the delivery of 2 of the patient experience Pledges. The PEIG is the 
overarching trust group for patient experience where any new developments/ideas/progress on strategy 
delivery/challenges and plaudits are reviewed, monitored and delivered.
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• The PEIG provide updates/escalation and assurance to the trust Integrated Governance Committee (IGC) 
and then up to Board via the committee structure, ensuring ward to board visibility and oversight.

Progress with the strategy will be monitored through the Quality Committee of the Board against the Trust 
Objectives for 2020/21.

Priority 3: Effective:

Outcomes / Effectiveness: Efficient, effective, personalised care

Patient Outcomes/effectiveness: Delivering outstanding Patient Experience through achievement of the Patient 
& Public Involvement & Engagement Strategy 2019-2021

Why we chose this priority

The vision of The Clatterbridge Cancer Centre NHS FT is to provide the best cancer care to the people we 
serve. This Patient and Public Involvement and Engagement Strategy 2019-2021 aims to support this vision, by 
ensuring patient and public experience and feedback is used to enhance the care and services we provide and 
to ensure, in line with our values, that we always improve our care by listening to our patients and those whose 
lives we touch. The eight key pledges of the strategy will ensure our patients continue to receive the safest care 
possible, and in an environment where all complaints raised are listened to, and used, for improving the quality 
of care by the Trust, as a truly learning organisation. Patient and public feedback, involvement and engagement 
is essential in helping us to shape our future model of care and in supporting us on our exciting cancer care 
transformation journey, allowing us to continue to deliver outstanding care for our patients

How we continue to monitor and measure progress of this priority

The Strategy was ratified by the Trust Board in January 2019. The strategy contains eight pledges to improve 
the experience of our patients their carers and families. The PEIG receive monthly updates from the pledge 
leads on progress against each of the pledges.

Pledge 1
Improve the utilization of our members and widen the 
responsibilities of our Patient Council

We have done this by widening the Patient Council responsibilities to enable more involvement in Trust 
initiatives. Patient Council members who choose to engage in a new role receive appropriate support and will 
identify any training and development needs they may have.

In December 2019, Patient Council members and Governors attended Patient led Assessment of the Care 
Environment (PLACE) inspections at Clatterbridge Cancer Centre-Wirral and Haemato-Oncology in Liverpool. 
The expansion of the Patient Council remit was further explored and members now form part of Trust Patient 
Participation Group (PPG) to co-design solutions, innovation and research including the planned opening of the 
new Clatterbridge Cancer Centre in the heart of Liverpool.
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Pledge 2
Improve Trust-wide signage and introduce ‘in your shoes’ 
shadowing

We have done this by identifying areas where shadowing can be undertaken across the Trust, helping to 
create a ‘map’ of a patient and family’s journey through their own lived experience at Clatterbridge Cancer 
Centre. It helps to highlight any real time concerns, encourages valuable feedback and overall improves patient 
experience.

Signage at the new Clatterbridge Cancer Centre-Liverpool (due to open in Spring 2020) has been driven by 
an external company with involvement from a patient participation group and a learning disability advisory 
group. Signage from Aintree Hospital car park to Marina Daglish centre has been improved in collaboration with 
PropCare (CCC estates provider) with the Chemotherapy Directorate team and Aintree estates department.
Clear concise signage across all Trust sites enabling patients and visitors to have a stress free time finding their 
way around our various locations across Cheshire & Merseyside is very important and a critical component 
of achieving a world class experience. Trust Volunteers are providing feedback on any signage issues they 
encounter whilst helping visitors to find their way on all sites.

The introduction of ‘In your shoes’ patient initiative, is in line with the implementation of The Patient & Family 
Centered Care project, initially implemented in Radiation services.

Pledge 3
To proactively share ‘You said We Did’ and we will be 
responsive

We have achieved this by keeping people informed and responding on feedback we have received; displaying 
this in the form of flyers, posters, leaflets, notice board displays and electronic means.

This has enabled involvement and co-design of service developments and the Always Events vision; 
“What matters most to me”, encouraging meaningful feedback and listening and responding effectively in a 
transparent way with our patients and their families/carers.

Social media templates have been designed with the Communications team to be able to share Friends and 
Family Test (FFT) and other patient feedback on social media. This is in addition to updating the current Trust 
website section and displaying feedback on magnetic boards across all Clatterbridge Cancer Centre sites.
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Pledge 4
We will incorporate Mental Health awareness in everything we do

We have accomplished this by working with patients and providers of mental health services to further raise 
awareness of mental health with Trust staff and deliver improved patient satisfaction of care and experiences.
As part of the pledge, we agreed to work in collaboration with patients and mental health services to further 
develop mental health awareness across Clatterbridge Cancer Centre.

Progress to date includes,

20 staff planned to be trained as Mental Health First Aiders (however, due to Covid-19 this 
will now take place June 2020).

One accredited instructor within the Trust and funding for further two staff to undertake 
training to increase capacity to teach mental health awareness to Clatterbridge Cancer 
Centre staff.

The Covid-19 pandemic has raised the profile of Mental Health Awareness and there are now 
a plethora of mental health support mechanisms available for both patients and staff.

Work has commenced on the pathway for suicide ideation and gathering other sources of 
Mental Health support for individuals from within and outside the Trust.

Pledge 5
We will deliver personalized care

We have realised this by giving our patients greater control over their own care by offering personalised 
delivered treatment closer to and in their home. We complete an holistic needs assessment (HNA) which 
enables every consideration to be reviewed regarding the needs of our patient and their family.

The HNA also provides the opportunity to better support communication and co-ordination of care across the 
region. CCC has nine dedicated Cancer Support Workers who help to facilitate this process.

‘Partners in Care’ is a quality improvement initiative that has been implemented which supports a nominated 
member of a patients, friends and family to stay with the patient (for extended periods of time) and deliver 
elements of the care needed during the stay. They also stay overnight with the patient if required.

Following local benchmarking against NHS England’s Personalised Care and Support handbook and feedback 
from patients and their families, another quality improvement initiative was implemented. A Trustwide Patient 
Flow team was established and operationalised. This team is now actively involved in daily MDT/Consultant 
board rounds discussing patient’s hospital length of stay and timely repatriation to their destination choice, 
supported by social worker and safeguarding involvement.
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Pledge 6
We will transform cancer care using world class digital technology. 
We will enable information sharing through digitally connected 
systems across C&M

We have achieved this by the use of world class digital technology and information, creating the Digital Patient 
and Agile Clinician and establishing a Trust wide Patient Participation Group (PPG) to act as a representative to 
support the practice and influence the local provision of digital health and social care.

Over the past year, the PPG have helped us to successfully deliver a number of projects to support patients 
in anticipation of the opening of Clatterbridge Cancer Centre - Liverpool. This includes Patient Experience & 
Education (Inpatient TV system) on Levels 1 to 6 in the new hospital and patient calling screens in outpatient 
areas. In addition, we have planned a number of new digital initiatives onto a mobile tablet device on carts for 
Digital ward rounds, to support patients to keep in touch namely:

• Utilising Microsoft Teams to support consultants to undertake a remote ward round with the patient
• Visionable App for inpatients to make secure & free video calls to relatives, carers and friends (Family 

Liaison) especially important whilst visiting restrictions are in place
• My Perfect Ward to enable staff to complete important clinical and quality audit inspections across all 

wards, Chemotherapy and Radiation service areas
• Digital Friends & Family Test Survey

We have a number of clinicians piloting video consultations using the national platform ‘Attend Anywhere’. This 
solution offers improved patient experience and choice, whilst enabling Clatterbridge Cancer Centre to provide 
care closer to home for our most vulnerable and unwell patients.

In the pilot areas, new patients are currently offered a video consultation in the first instance. We are actively 
monitoring patient and staff experience using this digital offering. The Attend Anywhere solution is in line with 
Covid 19 recovery planning and will remain to be a key component to support digitally enabled pathways for our 
patients and offers a blended approach to engagement.

Pledge 7
We will increase the number of patients taking part in Research 
studies, increase reputation nationally in trials and ensure patient 
access to research wherever they are

We have successfully increased the number of patients taking part in research studies, raising the Trust profile 
nationally in Clinical Trials and Research and have maximized opportunities for patient access to research 
wherever they are.

The new Clatterbridge Cancer Centre Research Strategy was approved in 2019/20 with close alignment to this 
pledge.

• Work has been undertaken with outpatients to ensure chemotherapy packs also contain Research & 
Innovation (R&I) information.

• Patients and staff drop-in sessions are facilitated on the wards to share the latest research and research.
• Staff now attend the daily huddle to ensure improved communication and understanding concerning 

research opportunities is achieved.
• PPG events have also taken place to work with patients to ascertain what they would like to know and 

ideas to promote the Biobank & Experimental Cancer Medicine Centre (ECMC).

R&I has continued its trajectory of improvement and this year has gone from strength to strength. Patients 
recruited into research this year, surpassed the target of 1000.
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Pledge 8
Patient health & wellbeing (Arts)

We have continued to utilise art to benefit patient’s health and wellbeing, working with the support of Culture, 
Health and Wellbeing Alliance in conjunction with the CCC Arts Strategy Group, Charity and staff. To further 
strengthen CCC connection with Arts for Health, the funding for an Arts Co-Ordinator has been secured for 
Summer 2020 and is a new role at CCC.

Community engagement, working with local artists and the opportunity to involve staff and patients in the 
process to help them become engaged in Arts for Health is an exciting opportunity now and in the future. 
The process of selecting the artwork for the new Cancer Centre has been the responsibility of the CCC Arts 
Steering group.

Patients and staff across the Trust have been involved in the procurement, selection of artists and the 
commissioning of artwork to be displayed in 2020. The Arts Co-Ordinator when appointed will then be 
responsible for further development and implementation of this agenda.

2.3 Other key Quality focus Priorities
2.3.1 Safeguarding

During 2019/20, the Trust safeguarding leadership remains strong and visible following the recruitment of Head 
of Safeguarding and Named Nurse Safeguarding for Children and Adults who commenced in post at CCC in 
November 2018.

Their roles and functions provide strategic direction, leadership, advice and support, safeguarding supervision, 
training, delivery and assurance of CCCs safeguarding provision; ensuring the Trust is meeting its regulatory and 
statutory safeguarding function.

Following their appointments in 2018, a review of the overall CCC safeguarding service provision and governance 
arrangements against statutory and regulatory requirements was undertaken; the findings of which have 
strengthened the governance arrangements across all Clatterbridge Cancer Centre sites to ensure provision and 
oversight of continued safe and effective care for vulnerable people.

From December 2018, the Head of Safeguarding has also provided assurance of compliance against the 
safeguarding assurance framework to the NHS England Specialised Commissioners and CCGs at bi-monthly 
quality contract review meetings. The safeguarding assurance framework has been embedded within the current 
CCC Quality schedule.

From April 19, the CCC safeguarding team has submitted quarterly data against key performance indicators 
as outlined in both NHS England Specialised Commissioners and Wirral CCG Safeguarding Commissioning 
Standards, as part of the Trusts Quarterly contractual assurance process.

The Trust Safeguarding Team has increased its membership by welcoming 2 additional multi professional members 
of staff. In January 2019, the Clinical Specialist for Additional Needs moved into the team with clear lines of 
managerial and accountability for Dementia and Learning Disabilities moving into the Safeguarding Team portfolio. 
In May 2019, the Trusts Oncology Social Worker moved into the Safeguarding Team bringing further expertise in 
providing safeguarding advice and support and acting as the Trusts deputy MCA/DoLs lead.
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CQC Inspection (Dec 18-Jan 19) Published March 19

Following the unannounced and planned well led inspection (Dec ’18 - Jan ’19), the following recommendations 
were made by CQC in relation to safeguarding;

Level 3 safeguarding training: CQC requested an increase in the number of staff with level 3 safeguarding 
training on each shift, affecting the original numbers of staff previously identified as requiring level 3 children 
and adults safeguarding training. Directorate leads provided specific staff detail, identifying a number of key 
individuals as requiring level 3 safeguarding training based on job role and function to ensure appropriate level 
of safeguarding expertise on each shift. In response, a face to face Level 3 safeguarding study day consisting 
of level 3 for adult, children and Prevent was delivered twice per month.
MCA/DoLs

DOLS: The Trust must ensure that Deprivation of Liberty Standards is recorded within patient’s records. 
(Regulation 17)

A deep dive into the Trust MCA assessment and DoLs application process was undertaken. In response a full 
action plan was submitted to CQC with the following actions undertaken and completed to date:

• Delivery of bespoke ward based DoLs application training, and quality assurance of each application 
following each submission of a DoLs application.

Recording of DoLs application staff training is maintained by the Safeguarding Team.
• DoLs application form was digitalised in Meditech (Electronic patient record system) at CCC Wirral site and 

launched in September 2019.
• Separation and revision of the current Mental Capacity Act / Best Interests Decision-Making / Deprivation 

of Liberty Safeguards Policy (2018) into stand-alone Trust MCA and Deprivation of Liberty Safeguards 
policies: both ratified and approved at Safeguarding Committee in April 2019.

Dementia/Additional Needs

Trust must ensure appropriate governance arrangements for the Dementia Strategy (Regulation 17)
Following consultations with CCC Patient Council and key stakeholders, a revised Dementia Strategy and 
implementation plan was developed. The Dementia Strategy was approved at the Safeguarding Committee in 
March 2019 and ratified at the Integrated Governance Committee in April 2019.

The Dementia Strategy was launched throughout the Trust and across the hubs during ‘Dementia awareness 
Week’ (20th – 24th May 2019). In April 19, a communications request for Dementia Champions to support 
delivery of the strategy resulted in the recruitment of 46 champions to date.

Dementia/Additional Needs

Trust should have an adjusted pain tool for patients with Dementia and Learning Disabilities
The Trust already had an existing paper format pictorial pain assessment tool in place for patients with 
Dementia and Learning Disabilities. However at the time of the CQC inspection the Trust were unable to 
evidence its use.

The Clinical Specialist for Additional Needs, supported by the CCC Dementia Champions, promoted the use of 
the Disability Distress Assessment Tool (DISDAT) and Pictorial Pain Assessment tools across the Trust.
The DISDAT and Pictorial Pain Assessment tools pain tool was digitalised in Meditech (Electronic patient record 
system) at CCC Wirral site and launched on 9th September 2019. Dementia was mandated and included in the 
Trusts staff training matrix within CCC in October 2019 and an e-learning module on dementia is available on 
ESR as well as face to face session in mandatory training week.

Additional needs:

The Trust should ensure its systems and processes ensure it has oversight of patients with additional needs. 
(Regulation 17)

The Trust currently has a ‘Flag’ on Meditech (Electronic patient record) which indicates whether a patient has 
Dementia, Learning Disability or a ‘communication need’. A ‘forget me not’ image is in place for all in-patients 
with dementia diagnosis. A ‘Reasonable adjustment’ form was currently in use in paper format and scanned into 
patient records as part of the identification and care planning process. This document was digitalised for use on 
Meditech (Electronic patient record) and launched in September 2019.
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Oversight and assurance against delivery of the CQC improvement plan was reported and monitored by the 
Trusts Improvement Plan Assurance Group and Safeguarding Committee who report to the Board of Directors 
via the Trusts Quality and Integrated Governance Committees.

In addition the following actions were undertaken in 2019/20 by the MCA/DoLs lead to improve the CCC MCA 
and DoLs practice;

• Deep dive into the process and practices of MCA and DoLs.
• New interim DoLs arrangements commenced in November 2018 including appointment of MCA/ DoLs lead.
• Commencement of Datix incident reporting in the event of submission of DoLs application and delay in 

assessment by the local authority.
• Quality assurance process commenced by new MCA/ DoLs lead of each DoLs application submitted to 

local authority.
• Training support and advice to staff completing DoLs applications.
• Development of Trust DoLs electronic database.
• Separation and revision of MCA/ DoLs policies and approved at Safeguarding Committee April 2019.
• Digitalisation of MCA and DoLs application documentation into Meditech.
• Audit of DoLs policy.

NHS Improvement Learning Disability Standards

In June 2018, NHSI developed the new Learning Disability Improvement Standards for NHS Trusts. They are 
intended to help the NHS measure the quality of service provided to people with learning disabilities, autism or 
both.

Clatterbridge Cancer Centre gathered baseline information on our compliance with the standards and the 
views of CCC staff, and submitted this information to NHSI in November 2019. A work plan was developed in 
response to the outcome of this information gathering which included the following actions to be undertaken;

• Electronic version of Risk Assessment and Reasonable Adjustment Care Plan developed and uploaded in 
to Meditech.

• E-learning training launched and application made to Learning and Development for training to be 
mandated, in a face to face and e learning format.

• Ongoing collaboration with ‘People First’ in Liverpool and ‘Pathways Associates’ to ensure service user 
input with development of service and participation in a Learning Disability collaboration.

• Recruitment of approximately 46 Dementia / LD Champions.

During 2019/20, CCC collaborated with Cheshire and Merseyside Service users/carers and advocates with 
Learning disability and/or autism in the coproduction of the Trusts first Learning Disability and Autism strategy.
It is envisaged that the above group will support the Trust and work in partnership to;

• Develop a feedback process for patients and carer/family with learning disability and or autism.
• Collaborate in the implementation of the Learning Disability Standards Framework.
• Support and assist with the embedding of Trust wide recognition of the support required by patients with a 

learning disability.
• Hold the Trust to account for delivery of the Learning Disability standards via regular confirm and challenge 

sessions.

Summary of Key Achievements during 2019/20

• Invested in a Trust Safeguarding Team and a strategic safeguarding lead which has enabled CCC to have 
robust systems and processes that meet the requirements of ‘Working Together to Safeguard Children 
2018` and the Care Act 2014.

• 
• Strategic leadership has enabled the development of robust relationships both internal across all CCC sites 

and externally with safeguarding partners and commissioners.
• 
• To continue to raise and embed the profile of safeguarding as everyone’s responsibility to safeguard 

children and adults at risk through attendance at safety huddles and safeguarding walkabouts across all 
sites.
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• Achievement of mandatory and contractual compliance rate of 90% for all levels of safeguarding training.
• Achievement of mandatory and contractual compliance rate of 90% (Basic prevention awareness training) 

and 85% (WRAP training).
• Development and launch of revised Dementia Strategy and implementation plan.
• Recruitment of 46 dementia champions to date.
• Improved MCA/DoLs process with digitalisation of MCA assessment process.
• Digitalisation of the reasonable adjustment form and care plan on Meditech.
• Pathway and standard operating procedure now in place ensuring any safeguarding concerns identified for 

children less than 18 years of age visiting CCC for treatment from Alderhey is documented and reported at 
both CCC and Alderhey.

• To provide clear direction and strategy for the organisation’s response to the domestic abuse and violence 
agenda.

• A number of key safeguarding polices/strategies have been updated and ratified at Safeguarding 
Committee in April 2019.

• Plan for national changes from MCA/DoLs process to Liberty Protection Safeguards (LPS) ensuring CCC 
pathway is in line with national guidance and legislative changes.

• Routine surveillance continued with Commissioners and regulators.

The CCC safeguarding team continues to work with external partners to ensure all statutory safeguarding 
requirements are met. CCC is a key partner agency in the local safeguarding arrangements across Wirral and 
Liverpool. This is achieved through:

• Membership of Wirral Safeguarding Children’s Partnership (WSCP).
• Membership of Merseyside Safeguarding Providers Clinical Network (MSPCN).
• Attendance at WSCB Safeguarding Children’s Forum.
• Active contribution to serious case reviews , adult reviews and domestic homicide reviews as required.

Priorities and Future Developments for 2020/21

• To continue to deliver a comprehensive work programme to ensure the Trust is compliant with statutory, 
regulatory and contractual safeguarding requirements.

• To continue to achieve all the safeguarding contracting standards and Key Performance Indicators (KPI) 
and maintain the improvement.

• To maintain 90% compliance with safeguarding training.
• To continue to utilise themes and trends from safeguarding incidences to inform and improve practice and 

pathway development.
• To provide an updated direction and strategy for the organisation’s response to the domestic abuse and 

violence agenda.
• Continue to plan for national changes from MCA/DoLs process to LPS ensuring CCC pathway is in line with 

national guidance and legislative changes.
• Continue to improve the quality of reporting of safeguarding concerns and incidences.
• Continue to work in co-production with patients , families and self-advocate’s to develop work plan and 

evaluation process for delivery of national learning disability standards.
• Continue to work with our dementia champions and patients to deliver and evaluate delivery of the 

dementia work plan via the dementia collaborative.
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2.3.2 Falls and Falls Prevention
How falls are monitored:

• All falls are reported using the Trust’s incident reporting system.
• All inpatients have a falls risk assessment completed on admission and then updated as required
• Patients at risk of falling will also have a bed rails assessment completed
• If a patient is assessed as being ‘at risk’ of a fall then a falls care plan is implemented
• A falls summary RCA (Root Cause Analysis) is completed for all inpatient falls.
• All inpatient falls are presented at the monthly Harm Free Care Collaborative meetings to determine level of 

harm, lapses in care and lessons learnt.

Chart 1 ALL falls per quarter over the last three years

Chart 2 Total inpatient falls per 1000 bed days

What we have done to try to prevent falls:

• Falls included in the daily Safety Huddle template identify those individuals at risk on a daily basis and any 
intervention required to ensure their safety

• Green wrist bands (separate from the white ID wristband) for at risk patients introduced as a visual alert for 
when patients are off the ward.

• Non slip socks are in routine use
• Following a pilot of Ramblegard equipment funding agreed for additional sensor pads to be utilised on in patient 

wards which has now been implemented.
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• LED lighting work is now complete in bathrooms / en-suites on both Conway and Mersey ward which provides 
better lighting during the night for patients.

• Mobility labels used by Physiotherapy team to clearly display if a patient is safe to mobilise independently or 
needs the assistance of one/two staff following assessment

• CCC have included the Royal College of Physicians 12 point checklist to the inpatient handbook to provide 
patients/carers education on simple actions they can take to reduce fall. The inpatient handbook also continues 
to include information regarding the `endpjparalysis` campaign which encourages patients whenever possible 
to wear their own clothes

Chart 3 – Interventions to reduce falls

The Clatterbridge Cancer Centre
Interventions to reduce falls, April 2019 - June 2020

What we continue to do to try to prevent falls:

• Continue to identify lessons learnt from any falls at the monthly harm free meeting
• Rita reminiscence therapy remains freely available and in use on the inpatient wards on the Wirral site. In 

preparation for the move to the new building in Liverpool, IM+T have been looking at adding similar functions 
currently available on Rita to the new patient entertainment system, allowing all inpatient rooms to have 
aspects of the Rita device.

• Work ongoing with IM+T to develop the ‘helping hand’ project. This will involve inpatient volunteers who will 
assist in answering nurse call bells for simple tasks e.g drinks. Volunteers are currently available on the 
inpatient wards to support patient call bells

• CCC remain part of the Cheshire and Merseyside falls steering group working collaboratively with other trusts 
within the region.

• Plan to plot the inpatient falls to determine safest rooms for those patients at risk
• Benchmark with other Trusts (The Christie and Royal Marsden)
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2.4 Mortality
The Trust’s Council of Governors have selected the mortality indicator: 30 days post radical chemotherapy, 
expanded to include the Haemato-oncology service in 19/20, to deliver a comprehensive Trust- wide mortality 
review. As a specialist Trust, The Clatterbridge Cancer Centre is not eligible to utilise SHMI or HSMR as a mortality 
review tool.

The Trust continues to regularly evaluate, modify and improve the quality of its comprehensive mortality review 
processes. The Mortality Surveillance Group (MSG) maintains an effective strategic lead in the monitoring and 
promotion of mortality reduction, having oversight of all Trust related deaths via the Trust developed mortality 
dashboard. The MSG takes the lead in reviewing all high risk mortality areas, and reviews hard and soft
intelligence in this regard, as well as internal and external clinical audit feedback. In-depth statistical analysis of 
chemotherapy and radiotherapy related death continues, providing a platform for the interrogation of individual 
Consultant performance, and continuous monitoring of chemotherapy regimens toxicities and variations in clinical 
practice.

Trust-wide feedback and dissemination of learning from deaths from Mortality Review Meetings is in place via the 
Trust Shared Learning Newsletter. Structured Judgment Review methodology has been successfully introduced, 
with all consultants expected to engage in such reviews, to highlight areas of good practice as well as identify any 
sub optimal care provision and avoidable deaths. All Trust deaths in care are subject to one or more of five levels 
of scrutiny, to include a documented specialist Site Reference Group Review or Specialist Committee Review 
response to a mortality alert investigation process. The Trust continues to share this learning widely with external 
healthcare providers to include other hospital Trusts, GPs and Coroners.

The adoption of national mortality guidance and policy has seen the Trust’s closer liaison with national and regional 
partners and external agencies, to include CDOP (Child Death Overview Panel) and LeDER (NHSE Learning 
Disabilities Mortality Review Programme). There also continues to be a focused emphasis on the early involvement 
of families, and continued open and honest communication with families and carers, in the event of Serious 
Untoward Incident investigations. In line with statutory guidance in relation to the management of child (0-18yrs) 
deaths, the Trust now has an identified Key Worker for any families affected by the death of a child. The Trust is 
committed to improving mortality review and review of serious incidents as a driver for improved quality and patient 
safety.

The Trust Mortality Review Meetings have resulted in a number of changes to clinical care such as changes to 
clinical practice, documentation and education and training.

Mortality performance and progress is monitored at the Mortality Surveillance Group and reported to the Board via 
the Quality Committee.

Chart 3 – Interventions to reduce falls

2019/20 2018/19 2017/18 2016/17

30 day mortality rate (radical chemotherapy)                    0.8%                 0.7%                0.67%                0.6%

30 day mortality rate (Palliative chemotherapy)                5.6%                 7.4%                 6.1%                 5.7%

30 day mortality rate (haemato-oncology)                         3.2%                 5.2%                 4.1%   
            

     
(July 17–Mar 18)

30 day mortality rate (radiotherapy)                                   3.7%                 3.9%                 3.5%                4.3%

Mortality rate:

• Data definition: unadjusted mortality rate as a percentage of all cases treated in that category.
• Data source: CCC
• *Radiotherapy intent is not recorded against appointment in Meditech system, a different data source will need 

to be explored (i.e. Aria system) for mortality reporting in future.
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2.5 Clinical Audits and National Confidential Enquiries
During 2019/20, 16 national clinical audits and 1 national confidential enquiry were relevant to the health services 
provided by The Clatterbridge Cancer Centre NHS Foundation Trust.

During that period The Clatterbridge Cancer Centre NHS Foundation Trust participated in 16 (100%) national
clinical audits and 1 (100%) national confidential enquiries of the national clinical audits and national confidential 
enquiries for which it was eligible to participate.

The national clinical audits and national confidential enquiries that The Clatterbridge Cancer Centre NHS 
Foundation Trust participated in, and for which data collection was completed during 2019/20, are listed below, 
alongside the number of cases submitted to each audit or enquiry as a percentage of the number of registered 
cases required by the terms of that audit or enquiry are contained in the following table.

• Cancer Outcomes and Services Dataset (COSD)
• National Systemic Cancer Therapy Dataset (SACT)
• National Lung Cancer Audit
• National Bowel Cancer Audit
• National Oesophago-Gastric Cancer Audit
• Female Genital Mutilation
• National Audit of Breast Cancer in Older patients
• National Audit of Care at the End of Life (NACEL) – Round 2
• RCR National audit of adjuvant breast radiotherapy
• Quality of Life Questionnaire for SRS
• RCR National audit of the use of radiotherapy in the treatment of vulval cancer – follow up data
• Getting if Right First Time (GIRFT) Thrombosis Survey
• NCEPOD – Dysphagia in Parkinsons Disease
• 100 day mortality post allogeneic stem cell transplantation
• BSBMT long-term outcomes audit with UK benchmarking, 2011-2016, 10th report published 2019
• NHSE dashboard: outcomes audit with UK benchmarking
• Myeloma UK patient experience survey

Table 3a: Audits: cases submitted

National Clinical Audit and NCEPOD    Cases submitted
eligible studies  

• Cancer Outcomes and Services Dataset (COSD) 12/12 (100%) files uploaded successfully

• National Systemic Cancer Therapy Dataset (SACT) 12/12 (100%) files uploaded successfully

• National Lung Cancer Audit    12/12 (100%) files uploaded successfully

• National Bowel Cancer Audit    151/956 (16%) oncology treatment records   
       uploaded as at 30/06/2020.
       Deadline on hold due to COVID19

• National Oesophago-Gastric Cancer Audit  218/281 (78%) oncology treatment records treatment  
       uploaded.
       22% cannot be uploaded as tumour/patient details  
       have not been registered by the secondary hospital

• National Audit of Breast Cancer in Older patients 12/12 (100%) files uploaded successfully

• National Audit of Care at the End of Life (NACEL)  9/9 (100%) CCCW case reviews submitted
– Round 2      2/2 (100%) CCC HO case reviews submitted

• RCR National audit of adjuvant breast radiotherapy 51/51 (100%) Complete

• Quality of Life Questionnaire for SRS   7 questionnaires completed Jan-Mar 2020  
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RCR National audit of the use of radiotherapy in   Follow up data submitted for 5/5 (100%) cases
the treatment of vulval cancer – follow up data

• Getting if Right First Time (GIRFT) Thrombosis  120/120 (100%) VTE prevention records uploaded
  Survey      2/2 (100%) Hospital Acquired Thrombosis records

• NCEPOD – Dysphagia in Parkinsons Disease  1/1 (100%) clinician questionnaire completed

100 day mortality post allogeneic stem cell 
transplantation

Total Number of Allogeneic Transplants Oct17-
Sept 18 = 34 Total Number who died within 100 
Days of Transplant = 2 patient
Total Number of Allogeneic Transplants Oct18-
Sept 19 = 35 Total Number who died within 100 
Days of Transplant = 2 patient

BSBMT long-term outcomes audit with UK
benchmarking, 2011-2016, 10th report published 
2019

1839 patients records were submitted

BSBMT long-term outcomes audit with UK 
benchmarking, 2011-2016, 10th report published 
2019

Total Number of autologous Transplants Oct 17 – 
Sept 18 = 68
Total Number of patients alive 1 year after 
transplant = 63
Total Number of autologous Transplants Oct 18 – 
Sept 19 = 53
Total Number of patients alive 1 year after 
transplant = 50

• NHSE dashboard: outcomes audit with UK 
benchmarking

Total Number of autologous Transplants Oct 17 – 
Sept 18 = 68
Total Number of patients alive 1 year after 
transplant = 63
Total Number of autologous Transplants Oct 18 – 
Sept 19 = 53
Total Number of patients alive 1 year after 
transplant = 50

• Myeloma UK patient experience survey 21/25 questionnaires returned from patients (84% 
response rate)

Table 3b: Audit: Actions
The reports of seven national clinical audits were reviewed by the provider in 2019/20 and The Clatterbridge 
Cancer Centre NHS Foundation Trust intends to take the following actions to improve the quality of healthcare 
provided.

NBOCAP (Bowel Cancer) The annual report and recommendations were 
reviewed by the SRG* Chair and will continue to 
support the audit and submit data for 2020-

NOGCA (Oesophago - Gastric Cancer) The annual report and recommendations were 
reviewed by the SRG Chair and will continue to 
support the audit and submit data for

National Clinical Audit and 
NCEPOD eligible studies

Actions to improve quality 
of care



24

NPCA (Prostate Cancer) The annual report and recommendations were 
reviewed by the SRG
SRG members reviewing action plan outlining 
requirements for

NCEPOD – Pulmonary Embolism study
Report Name - Know the Score

Action in plan in place

National Audit of Care at the End of Life (NACEL) 
- Round 1

Round 1 report and recommendations were 
submitted to the Mortality Surveillance Group. An 
action plan has been developed

Myeloma UK Clinical Service Excellence 
Programme (CSEP) –

Recommendations from the report resulted in one 
action for the Trust. This action is now complete.

The National Audit of breast cancer in oler patients The annual report and recommendations were 
reviewed by the SRG Data submissions continue 
to be extracted from COSD dataset

Local Audits/Quality Improvement Projects

During 2019/20, the clinical audit department programme of work consisted of 155 active projects, of which:

• 99 were ongoing
• 12 were abandoned with no constitution of clinical risk (see table 2 for detail)
• 44 were completed

The reports of 44 local clinical audits were reviewed by the provider in 2019/20 (compared to 43 in 2018-19), of 
which 28 provided assurance (compared to 28 in 2018-19) and 16 made improvements through action plans to 
improve the quality of healthcare provided (compared to 15 in 2018-19).
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Project / audit outcomes

The 14 projects that resulted in change in practice / improvements have been summarised below:

Table 3ci
Improvements Made / Learning

Improvement Demonstrated (Theme)
Patient

Outcomes
Quality
of Life

Patient
Safety

Patient
Experience

Staff
Experience
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Table 3cii
Improved Knowledge & Provided Assurance

Improvement gained (Theme)
Patient

Outcomes
Quality
of Life

Patient
Safety

Patient
Experience

Staff
Experience
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Table 3ciii
Improved Knowledge

Knowledge gained (Theme)
Patient

Outcomes
Quality
of Life

Patient
Safety

Patient
Experience

Staff
Experience
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Table 3civ
Provided Assurance

Knowledge gained (Theme)
Patient

Outcomes
Quality
of Life

Patient
Safety

Patient
Experience
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2.6 Research and Innovation
Research & Innovation (R&I) at CCC has continued its trajectory of improvement and this year has gone from 
strength to strength once again, and is reflected in our performance metrics. R&I achieved the highest level of 
patients recruited into research this year, surpassing the target of 1000 patients well in advance. The focus as 
always is assuring that every patient contact counts, therefore giving our patients opportunity to take part in all 
aspects of research, be it observational and real world studies, translational studies and interventional trials 
enabling patient choice and access to the most novel cancer treatments and therapies.

A new Director of Research & Innovation Operations was appointed in April 2019; the role of the Clinical Director 
was extended and the Directorate has undergone significant changes in infrastructure strengthening management 
and governance arrangements to address trial set-up times and recruitment to time and target. Oversight 
committees within the Directorate have ensured engagement and participation of the wider trust both in the clinical 
and allied service sectors. The Finance Team was expanded and joined full time to R&I, providing robust fiscal 
support. The research operational elements of the Haemato-oncology Team have now joined the R&I Directorate 
enabling streamlined and proactive management of all research activities under one governance umbrella.

The research strategy has undergone a refresh with a vision and plan for CCC for the next five years. This is 
an ambitious project underpinned by significant Trust investment which aims to position CCC as a nationally 
recognised centre for cancer research. The new strategy, infrastructure and robust governance sets research fair 
for the mobilisation into the CCC-Liverpool to expand research as core business for the Trust and offering patient 
choice and confidence in accessing state of the art treatments for cancer.

Notable achievements

• 1205 participants taking part in clinical trials with 53 studies where Capacity and Capability confirmed of those 
47 studies greenlighted to open to recruitment.

Table 4 shows the recruitment to research per quarter:

Quarter    Total Recruits

2019-20 Quarter 1  166

2019-20 Quarter 2  208

2019-20 Quarter 3  601

2019-20 Quarter 4  230 

2019-20 TOTAL  1205

• Significant reduction in study set-up times to a median of 27 days as reported to the Department of Health 
(DoH) for the performance in initiating research metrics. We are now meeting this national metric and our set-
up time is comparable to other large cancer centres.



34

Table 5 shows the submitted median times for studies to open at each quarter as validated by DoH:

Data submitted and verified by DoH (quarter)          Median number of days

Q3 18/19         198

Q4 18/19         134.5

Q1 19/20         46.5

Q2 19/20         2720

19-20 TOTAL        1205

• Achieved a number of ‘First UK patient’ recruited to studies where CCC has been a participating site (see table 
below). We are also in the top 3 sites for recruitment in many interventional studies across our portfolio shown 
in tables 3 and table 4.

• CCC is the first Centre globally to recruit a CNS patient to the RAGNAR study. This case is of significant 
interest to the study team and beyond. The patient was recruited within the 30 day target (13 days). (Principal 
Investigator: Professor Dan Palmer, CNS).

• We achieved a top ten place in two categories in the National Research Activity League tables. The categories 
were: the top ten trusts reporting the biggest increase in the number of research studies opened and the top 
ten trusts with the biggest increase in commercial contract research studies opened. This is a testament to the 
focus and development of research as a critical element within the Trust.

• New infrastructure for research and strengthening of governance arrangements, with assurance of investment 
for support and expansion to support research to service departments.

• Expansion of the nursing and support teams with investment to support the recruitment of more Research 
Practitioners and Data Managers to assure high quality delivery of clinical trials. The Liverpool Experimental 
Cancer Medicine Centre (ECMC) Team of which CCC is the NHS Partner has been expanded with support for 
the renewal bid in place to deliver more early phase trials.

• The Clatterbridge Cancer Charity funding call for research was re-invigorated this year resulting in £249,872 
monies funding 10 research projects led by CCC staff across a range of specialisms. This is critical funding for 
patient benefit and will support the aim of increasing research throughout the Trust.

• Expansion of the Quality and Improvement programme with increased audits and positive improvement culture 
of lessons learnt and applied.

• Implementations of Site Reference Groups Research Leads; this embeds research as part of patient choice 
and core business at CCC. The Leads will horizon scan and work to expand and develop the research portfolio 
across all disease groups and be an advocate for the consolidation of research across the Trust.

• CCC has continued to be a lead Trust in the development of the Liverpool Health Partners SPARK office 
(Single Point of Access for Research and Knowledge). CCC staff have developed the governance and business 
intelligence activity reporting based on the CCC configuration for which CCC is a national exemplar. This has 
underpinned and enabled the implementation of SPARK at pace.

• R&I is committed to enhancing the visibility and accessibility of research to our patients and staff. International 
Clinical Trials Day was celebrated across the Trusts with events at CCC Wirral and at Aintree. R&I hosted a 
successful and well-received Patient and Public Involvement and Engagement events which was recognised 
across the North West Coast Clinical Research Network Strategy meeting. This will be expanded with and 
embedded further.

• CCC is committed to partnership with key stakeholders in the City Region building closer links with the 
University of Liverpool through the Clinical Academics leading research trials and basic science initiatives. CCC 
is a primary stakeholder in the new Liverpool Cancer Research Institute and the Liverpool Head and Neck 
Cancer Centre. We also strengthened links with Liverpool John Moores University hosting a research workshop 
for partnering and collaboration.

• The CCC Biobank continues to expand with the highest levels of recruitment of participants donating samples 
for high quality future research.
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• Achieved a number of ‘First UK patient’ recruited to studies where CCC has been a participating site (see table 
below). We are also in the top 3 sites for recruitment in many interventional studies across our portfolio shown 
in tables 3 and table 4.

• CCC is the first Centre globally to recruit a CNS patient to the RAGNAR study. This case is of significant 
interest to the study team and beyond. The patient was recruited within the 30 day target (13 days). (Principal 
Investigator: Professor Dan Palmer, CNS).

• We achieved a top ten place in two categories in the National Research Activity League tables. The categories 
were: the top ten trusts reporting the biggest increase in the number of research studies opened and the top 
ten trusts with the biggest increase in commercial contract research studies opened. This is a testament to the 
focus and development of research as a critical element within the Trust.

• New infrastructure for research and strengthening of governance arrangements, with assurance of investment 
for support and expansion to support research to service departments.

• Expansion of the nursing and support teams with investment to support the recruitment of more Research 
Practitioners and Data Managers to assure high quality delivery of clinical trials. The Liverpool Experimental 
Cancer Medicine Centre (ECMC) Team of which CCC is the NHS Partner has been expanded with support for 
the renewal bid in place to deliver more early phase trials.

• The Clatterbridge Cancer Charity funding call for research was re-invigorated this year resulting in £249,872 
monies funding 10 research projects led by CCC staff across a range of specialisms. This is critical funding for 
patient benefit and will support the aim of increasing research throughout the Trust.

• Expansion of the Quality and Improvement programme with increased audits and positive improvement culture 
of lessons learnt and applied.

• Implementations of Site Reference Groups Research Leads; this embeds research as part of patient choice 
and core business at CCC. The Leads will horizon scan and work to expand and develop the research portfolio 
across all disease groups and be an advocate for the consolidation of research across the Trust.

• CCC has continued to be a lead Trust in the development of the Liverpool Health Partners SPARK office 
(Single Point of Access for Research and Knowledge). CCC staff have developed the governance and business 
intelligence activity reporting based on the CCC configuration for which CCC is a national exemplar. This has 
underpinned and enabled the implementation of SPARK at pace.

• R&I is committed to enhancing the visibility and accessibility of research to our patients and staff. International 
Clinical Trials Day was celebrated across the Trusts with events at CCC Wirral and at Aintree. R&I hosted a 
successful and well-received Patient and Public Involvement and Engagement events which was recognised 
across the North West Coast Clinical Research Network Strategy meeting. This will be expanded with and 
embedded further.

• CCC is committed to partnership with key stakeholders in the City Region building closer links with the 
University of Liverpool through the Clinical Academics leading research trials and basic science initiatives. CCC 
is a primary stakeholder in the new Liverpool Cancer Research Institute and the Liverpool Head and Neck 
Cancer Centre. We also strengthened links with Liverpool John Moores University hosting a research workshop 
for partnering and collaboration.

• The CCC Biobank continues to expand with the highest levels of recruitment of participants donating samples 
for high quality future research.

• Staff have presented novel research at CCC and national and international conferences enhancing and 
promoting CCC research across all areas.

• Four staff and areas of CCC research were finalists in the NWC CRN awards in the following categories:
 o Researcher of the Year, Dr Joe Sacco and Dr Anna Olsson-Brown
 o Research Rising Star of the Year, Dr Rachel Brooker
 o Patient Safety Innovation, Dr Amit Patel
• We continue to support CCC-led research where CCC acts as Sponsor, opening a key strategic hepatobiliary 

clinical trial that is not only national but will be opened internationally.
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Table 6: Trials where CCC is the first national recruiter

Table 7: Trials where CCC is the highest national recruiter

Project 
Acronyn

Project 
Full Title

Principal
Investigator

Disease
Group

Project 
Acronyn

Project 
Full Title

Principal
Investigator

Disease
Group
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This year we can reflect on increased performance outputs at pace. R&I has implemented key initiatives and 
an ambitious programme of research underpinned by robust governance and infrastructure. We look forward to 
continuing to build on our achievements through the refreshed research strategy to assure we offer our patients the 
best in therapies for positive outcomes.

2.7 CQUINS
A proportion of The Clatterbridge Cancer Centre NHS Foundation Trust’s income (2019/20) was conditional 
on achieving quality improvement and innovation goals agreed between The Clatterbridge Cancer Centre 
NHS Foundation Trust and its commissioners, through the Commissioning for Quality and Innovation payment 
framework. However with the coronavirus pandemic it was nationally agreed that Commissioners and Trusts 
should take a pragmatic approach to agreement of the final payment amounts for the 2019/20 CQUIN scheme, and 
this should be on the basis of all currently available data. As a trust we submitted the full year CQUINs data for 5 
schemes:

• Staff flu vaccinations
• Alcohol and Tobacco, screening and brief advice
• Three high impact interventions to prevent hospital falls
• Redesign of out-patient pathways
• Self-care, supported by digital technology

All required actions were achieved in all schemes, for the exception of one (falls), where the action was not 
achieved during quarter three but recovered to be in place and compliant by quarter four. CQUIN measures 
received the full payment for 2019/20, £970k.



38

2.8 Data Quality
Information on the quality of data

The Clatterbridge Cancer Centre NHS Foundation Trust submitted records during 2019/20 to the Secondary 
Uses service for inclusion in the Hospital Episode Statistics which are included in the latest published data. The 
percentage of records in the published data:

• Which included the patient’s valid NHS Number was: 99.8% for admitted patient care and 99.9% for outpatient 
care. The Trust does not provide accident and emergency care.

• Which included the patient’s valid General Practitioner Registration Code was: 99.9% for admitted patient car 
and 99.5% for outpatient care. The Trust does not provide accident and emergency care.

The above figures are in line with the SUS data quality dashboard methodology:

• Where there is an NHS number this is classed as valid.
• The General Practitioner Registration Code figures include the default not known/not applicable codes as valid.
• The General Practitioner Registration Code figures class any GP Practice that was closed prior to the 

beginning of the financial year as invalid.

The Information Governance Assessment against all 40 mandatory standards of the new NHS Digital Data 
Protection and Security Toolkit for 2019/20, has been delayed until the end of September 2020 by NHS Digital/
NHSx

Data Quality Improvement Plans

Good quality information that is accurate, valid, reliable, timely, relevant and complete is vital to enable the Trust 
and our staff to evidence that high quality, safe and effective care is delivered.

Good quality information also supports the Trust to manage service planning, performance management and 
commissioning processes.

The Trust has a Data Quality Policy in place which outlines expected standards around data recording. The Trust 
has an active Data Management Group which is chaired by the Director of Finance and meets monthly with a clear 
focus on Data Quality and Business Intelligence. The Trust has in 19/20 implemented a new Business Intelligence 
team with a robust plan in place to improve access to information. This will include the building of data quality 
dashboards to support timely and accurate entering of data.
The importance of Data Quality is highlighted in Electronic Patient Record (EPR) System training along with the 
importance of Good Record Keeping.

2.9 Implementation of the Clinical Standards for Seven 
Day Hospital

The Trust has made significant progress in the Implementation of the Priority Clinical Standards for Seven Day 
services.

The Consultant of the week rota is now well embedded and has enabled the Trust to meet the 14 hour target of 
90% consistently across 2019/20:
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Table 8 – Compliance 14 hour target

We are also consistently compliant in the delivery of the following standards;

Standard 1- Information gathered via our FFT, In Patient surveys and the patient experience group indicate we are
compliant with this measure.

Standard 3 - All emergency admissions are assessed for complex and/or on-going needs via the MDT ward round,
as per the Transfer and Discharge policy. All ward rounds are led by a consultant. The input of the flow team into
the Board rounds has made it more robust and complex discharges can be picked up early within 24 hours of
admission.

Standard 4 - Handovers occur at 9am and 4pm daily in a designated location, handover is led by a Consultant and
attended by all the junior doctors, consultants on call x2, registrar on call, spinal cord compression coordinator,
ward managers, palliative care nurse, critical care outreach nurse, physician associates, a representative from
medical staffing and the AHP Patient Safety Leads. All clinical data is recorded on an Electronic Patient Record
system.

Standard 7 - Urgent psychiatric and psychological support is available from the Psychological Medicine team
within CCC for solid tumour in patients in both CCC-W and CCC-L . There is an SLA with Mersey Care which
supports after hours for any emergencies. A business case is underway to extend the SLA to support 
haematooncology patients on transfer to CCCL in autumn 2020.

Standard 9 – During 2019/20 the Trust introduced a designated Discharge Coordinator and Patient Flow Team.
This Team proactively identify patients that may require additional support within the community following
discharge and coordinate individual care packages for this patient group. Since this team has been in post, the
Trust has been fully compliant with standard 9.

Standard 10 - The Trust Integrated Performance report is shared with the Board monthly; this includes
performance data relating to quality improvement and patient outcomes. The management and supervision of
junior trainees is delivered by an identified education lead for each professional group, this includes Practice
Education Facilitators, Medical Education Team, Radiographer Lead and the Head of Physics.

2.10 Rota gaps and the plan for improvement to reduce 
these gaps re: doctors and dentists in training
The Clatterbridge Cancer Centre NHS Foundation Trust does not facilitate Dentists in training, but does provide
training to Specialist Registrars and Junior Doctors who are assigned by the Lead Employer, St Helen’s & Knowsley
Teaching Hospital NHS Trust. The funded establishment for the training posts at The Clatterbridge Cancer Centre
NHS Foundation Trust are as follows:
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Rotations for FY2 and CMT run for 4 months in Aug-Dec; Dec-Apr; Apr- Aug.

Foundation Year 2 – Rotate to the Trust every 4 months as per above. However, we currently have no FY2
trainees rotating into the Trust in August 2020.

Core Medical Trainees – Rotate to the Trust in August for 6 months and leave in February 2021, to continue their
training.

GP Specialist Trainees – Rotate to the Trust in August for 6 months and leave in February 2021, to continue their
training.

Specialist Registrars – ST3s rotate in to the Trust every August and remain for the full training programme until
they qualify as a Consultant (Run through training).

For 2019/20, the Trust was allocated 22 Specialist Registrars, with 2 trainees being out of programme and 3 of
which were on maternity leave. Therefore, the rota that was established was based on a head count of 17 and
any identified gaps were covered internally or by the trainees who were Out Of Programme.

The Junior Doctor funded establishment for 2019/20, was 10 wte. The rotation consisted of 9.6 wte allocated by
the Lead Employer, there was a training gap of 0.4 wte,

Type of Trainee  Number of Whole time equivalent         Lead Employer

Speciality  Number  Type of post  Number of posts funded by Trust
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2.10.1 Planning for the Future:

The Trust is currently recruiting 3 Senior Clinical Fellows to join the rota, in September 2020.

The Junior Doctor’s rota is currently 1:11 and will increase once the Trust has recruited 4 x Junior Clinical Fellows 
in August 2020.

2.11 Learning from Deaths
2.11.1 In-patient Deaths

During 2019/20 112 patients died as an inpatient at The Clatterbridge Cancer Centre NHSFT, 86 patients died 
at CCC Wirral & 26 patients died at CCC HO Liverpool. This comprised the following number of deaths which 
occurred in each quarter of that reporting period: 30 in the first quarter; 27 in the second quarter; 30 in the third 
quarter; 25 in the fourth quarter.

Table 9 – Deaths by quarter 2019/2020:

2019-2020    No. of Inpatient Deaths

Q1     30   

Q2     27 

Q3     30 

Q4    25

Total     112

As of 26th June 2020, 101 case reviews have completed phase I*, out of which 92 were further investigated at 
phase II** and 37 were further selected for discussion at phase III*** the Trusts formal Mortality Review Meeting.

* Consultant case record review of own case
** Multi-disciplinary case selection panel
*** Trust – wide formal multi-disciplinary mortality & learning from deaths review meetings)

11 cases require phase I review and will be completed during 2020-21.
20 cases require phase II review and will be completed during 2020-21.

Out of the 37 cases discussed at the formal mortality review meeting, the number of deaths in each quarter for 
which a case record review or an investigation was carried out was:

• 2 in the first quarter 2019-2020;
• 8 in the second quarter 2019-2020;
• 4 in the third quarter 2019-2020;
• 10 in the fourth quarter 2019-2020;
• 11 in the first quarter 2020-2021

8 cases awaiting phase III review will be discussed during Q2 2020-21.

100 out of 112 cases (89%) had a Structured Judgement Review (SJR) completed, of which 1 was score 4 - 
deemed to have had a possibly avoidable but not very likely (less than 50:50) , 2 were score 5 - deemed to have 
had a slight evidence of avoidability and 97 were scored 6 i.e. definitely not avoidable.

12 (11%) cases require a SJR which will be completed during Q2 2020-21 to ensure 100% completion of SJR for all 
inpatient deaths.
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Table 10 - Estimated Death more likely than not to have been due to problems in care provided

2.11.2 Outpatient Deaths

In addition to reviewing all inpatient deaths, The Clatterbridge Cancer Centre NHSFT is also committed to reviewing 
outpatient deaths for patients within our care who meet the mortality review criteria; deaths within 30 days of 
chemotherapy or radiotherapy treatment, and within 90 days of radical radiotherapy treatment. Radiotherapy for 
spinal cord compression and bone metastases cases do not require review, on the condition that the dose and 
fractionation given was as per Trust protocol. Therefore the corresponding figures for the outpatient deaths during 
the period are as follows;

During April 2019–March 2020, 573 of The Clatterbridge Cancer Centre NHSFT out patients died. This comprised 
of the following number of deaths which occurred in each quarter of that reporting period: 150 in the first quarter; 
133 in the second quarter; 155 in the third quarter; 75 in the fourth quarter*.

2019-2020    No. of Outpatient Deaths

Q1     150 

Q2     133 

Q3     155 

Q4     135 

Total     573

Table 11 – Outpatient deaths by quarter 2019/2020

Of the 573 deaths, 446 cases required a review following the above aforementioned criteria. By 29th June 2020 
381 case reviews have completed phase I, out of which 311 were further investigated at phase II and 48 were 
further selected for discussion at phase III the Trusts formal Mortality Review Meeting out of which 25 were 
discussed during the period.
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2019-2020    No. of Outpatient Deaths  
    Reviewed

Q1     150 

Q2     133 

Q3     155 

Q4     135 

Total     573

Table 12 – Outpatients reviewed 2019/2020

65 cases require phase I review and will be completed during 2020-21.

135 cases require phase II review and will be completed during 2020-21.

23 cases awaiting phase III review will be discussed during 2020-21.

Out of the 25 cases discussed at the formal mortality review meeting, the number of deaths in each quarter for 
which a case record review or an investigation was carried out was:

• 1 in the first quarter;
• 4 in the second quarter;
• 12 in the third quarter;
• 8 in the fourth quarter.

Table 12 – Outpatients reviewed 2019/2020

ID No. Background Actions Taken CCC Lessons 
Learned

Action Closed
Quarter
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2.12 Learning from Serious Untoward Incident 
Investigations
During 2019/20 the Trust declared 3 serious untoward incidents (SUI), all of which were reported to STEIS

Table 14 – overview SUI’s 2019/2020

Incident Learning Progress with action plan
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2.13 Raising a Concern
The Trust Board is committed to listening to our staff, learning lessons and improving patient care and supporting 
an open and honest culture where staff feel comfortable and safe to speak up.

We actively encourage staff to raise concerns through their line management structure but we recognise that staff 
will not always want to use this route. 

There are a number of ways in which staff here at The Clatterbridge Cancer Centre can raise concerns they have 
around patient safety. Staff can raise concerns in confidence with any of the people listed below in person, by 
phone or in writing (including email).

The Trust has a Lead Freedom to Speak Up Guardian who is supported by three Local Guardians whose contact 
details are widely publicised on posters and screen savers. A confidential email address for staff is available which 
can only be accessed by the FTSU Guardians.

The Trust has a Freedom to Speak Up: Raising Concerns in the Workplace Policy which supports staff who 
wish to raise a concern around patient safety. The Policy is clear that those who raise concerns are protected 
from detriment or suffering any form of reprisal as a result of raising a concern, and anyone responsible for such 
detriment will be subject to disciplinary action.

During 2019/2020, a total of 21 contacts were made via the Freedom to Speak Up Guardians, all of which reached 
resolution for the individuals concerned.

Activity is reported on an anonymous basis to the Quality Committee and Trust Board. During 2020/2021 the 
Trust will be encouraging more staff to sign up as Freedom to Speak Up Champions and will carry out a refreshed 
programme of work to further raise the profile of the importance of speaking up.

During 2019/20 the process for incident review has been significantly strengthened with the introduction of the daily 
incident call and the learning from Incident Review Group( LIRG) panel. The LIRG panel is held monthly and is 
chaired by the Trust Patient Safety Lead. The panel itself consists of the Patient Safety Lead, the Associate Director 
for Improvement and the Head of Risk and Compliance. In attendance at the meetings are representatives from 
IT, Pharmacy and all clinical directorates in order to ensure robust discussion and appropriate challenge to the 
proposed reports and action plans.

Following discussion at the meeting, the LIRG panel will determine if a Serious Incident is to be declared and a 
full investigation commissioned. The progress of the investigation is reported through the LIRG panel with the final 
document being approved prior to submission to the CCG. . All actions arising from an investigation are monitored 
until completion through the directorate/department Quality and Safety meetings. Once completed, a summary of 
the incident and the lessons learned are shared in the Trust wide Lessons Learned Bulletin. If there is an immediate 
action required a Lessons Learned Newsflash is sent out through the Communications team to all CCC staff 
Moving forward into 2020/21 the final investigation reports will be reviewed and ratified at the monthly Integrated 
Governance Committee, with a summary report being shared through the Quality Committee, a sub group to Board. 
Action plans will be monitored through the directorate monthly performance meetings.

• Directorate, Departmental and Line Manager
• The Workforce and Organisational Development Team (WOD)
• Freedom to Speak Up Guardians
• Trade Union Representatives or Professional Organisations (TU)
• Health & Safety Team
• Local Security Management Specialist
• Occupational Health Team
• Safeguarding Team
• Chaplaincy
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2.14 Reporting Against Core Indicators
See web link to NHS Digital where this data is provided

https://digital.nhs.uk/data-and-information/areas-of-interest/hospital-care/quality-accounts

In July 2017 the Trust took over the management of the haemato-oncology service from the Royal Liverpool and 
Broadgreen NHS Trust. Where the information below contains data after this period it will include the haemato- 
oncology patients and staff which impacts on the ability to compare with previous year’s performance. Commentary 
provided on all relevant domains to the Trust as below.

National figures have not been published due to the coronavirus pandemic

Over 2018/19 Trust performance dropped compared to performance in 2017/18 but remained higher than the 
national average.

The Clatterbridge Cancer Centre NHS Foundation Trust has taken the following actions to improve this score and 
so the quality of its services, by:

If a friend or relative needed treatment I would be happy with the standard of care provided by this organisation 
(agree or strongly agree).

Table 15 - Domain 4: Ensuring that people have a positive experience of care – responsiveness to 
inpatients’ personal needs.

Data source: NHS Digital

Data source: NHS Digital Comparator group: Acute Specialist organisations

Table 16 - Domain 4: Ensuring that people have a positive experience of care:

• Developing an action plan to address any issues identified in the patient survey results
• Continual monitoring of our internal real time survey results and the Friends and Family results
• Development of the Patient Engagement and Inclusion Group (PEIG). The PEIG is the overarching trust group 

for patient experience where any new developments/ideas/progress on strategy delivery/challenges and audits 
are reviewed, monitored and delivered.

• The PEIG provide updates/escalation and assurance to the trust Integrated Governance Committee (IGC) and 
then up to Board via the committee structure, ensuring ward to board visibility and oversight.

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)

https://digital.nhs.uk/data-and-information/areas-of-interest/hospital-care/quality-accounts
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Over 2019 Trust performance has dropped slightly compared to performance in 2018 but remains significantly 
higher than the national average.

The Clatterbridge Cancer Centre NHS Foundation Trust has taken the following actions to improve this score and 
so the quality of its services, by:

National figures have not been published due to the coronavirus pandemic.

The percentage of patients who were admitted to hospital and who were risk assessed for venous 
thromboembolism during the reporting period.

Data source: NHS Digital

Table 17 - Domain 5: Treating and caring for people in a safe environment and protecting them from 
avoidable harm

• Continual monitoring of our internal quality indicators
• Ensuring staff views are heard directly by the Board through Patient Safety and Quality Leadership Walk 

Rounds
• The data source is governed by a standard national definition and results are reported from a statistical data set 

on the Health and Social Care website.
• Developing an action plan to address any issues identified in the staff survey results.

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)
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During 2019/20 the Trust has shown a significant improvement on previous year’s data. In fact, in Q4 of 2018/19, 
and during Q1 and 2 of 2019/20 the Trust scored higher than the national average.

In 2019/20 the Trust refreshed and improved the VTE assessment tool in Meditech and completed training for the 
medical staff. Unfortunately there was a dip in compliance in Q3 and again in Q4 and this will be addressed by the 
actions stated below.

Overall for the year 2019/20 the Trust was however 97% compliant for VTE assessment completed against a target 
of 95%.

The Clatterbridge Cancer Centre NHS Foundation Trust has taken the following actions to improve this score and 
so the quality of its services, by:

Data source: NHS Digital Comparator group: Acute Specialist (including acute specialist (children)) 
organisations

National figures have not been published due to the coronavirus pandemic

The Clatterbridge Cancer Centre NHS Foundation Trust is a specialist cancer Trust and therefore recognises the 
complexity of performance comparisons to national cases. In acknowledging that the Trust acuity levels have risen, 
new treatment regimens can be aggressive, and that the Trust supports haemato-oncology and immunotherapy 
treatments for patients, it should be noted that although there were 11 reported cases of C.Difficile during 2019/20, 
only 1 case was due to a `lapse in care` that was a delay in a sample being sent to the lab.

The Trust continues to take actions to improve this rate and so the quality of its services, by:

The rate per 100,000 bed days of cases of Clostridium Difficile infection reported within the Trust amongst patients 
aged 2 or over during the reporting period.

• Ongoing clinical audit including management of the whole VTE pathway
• Daily review of compliance with all clinical risk assessments
• VTE is now a standard agenda item in the monthly Harms Panel meeting the outcome of which is monitored 

through the Integrated Governance Committee.

• Continuing to improve our infection control practices and case reviews of all incidences of Clostridium Difficile

Table 18 - Domain 5: Treating and caring for people in a safe environment and protecting them from 
avoidable harm

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)
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Data source: NHS Digital Comparator group: Acute Specialist (including acute specialist (children)) 
organisations

Whilst incident reporting at The Clatterbridge Cancer Centre is below the national average reported last year, 
it should be noted that this is a specialist cancer Trust and therefore it is difficult to compare the numbers with 
other much larger Trusts. The culture of incident reporting at CCC has significantly improved and sustained since 
2017/18.

During 2019/20 the Trust has reviewed and amended the Datix incident reporting system to allow easier reporting 
of incidents and has updated the notification lists to ensure the incidents are being appropriately investigated and 
updated by the correct person.

In 2020/21 the Trust will purchase the upgrade Datix Cloud IQ system:

Datix Cloud IQ will provide upgrades and refinements to modules already used by the trust for managing incidents, 
complaints, feedback, claims, inquests and safety alerts, as well as a radically transformed module for managing 
risk across the Trust. New modules are also introduced in Datix Cloud IQ for conducting investigations, reviewing 
mortalities, and for assessing recommendations made to implement as controls.. As the system is accessible on 
any mobile device (laptop, tablet, mobile phone) and from any location, it will significantly improve accessibility and 
staff engagement with patient safety and incident reporting.

The proposal to update to Datix Cloud IQ was presented at the Integrated Governance Committee meeting in 
February 2020 and was unanimously supported. The project to customise and implement the new system has 
commenced and the go live is scheduled for October 2020.

The number of patient safety incidents reported within the Trust during the reporting period (acute specialist).

Table 19 - Domain 5: Treating and caring for people in a safe environment and protecting them from 
avoidable harm:

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)
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The rate (per 1000 bed days) of patient safety incidents reported within the Trust during the reporting period (acute 
specialist)

The number that resulted in severe harm or death (acute specialist)

Table 20 - Domain 5: Treating and caring for people in a safe environment and protecting them from 
avoidable harm:

Table 21 - Domain 5: Treating and caring for people in a safe environment and protecting them from 
avoidable harm:

Data source: NHS Digital Comparator group: Acute Specialist (including acute specialist (children)) 
organisations

Once again this table shows the increase in incident reporting and the maturation of the safety culture over the four 
quarters of the year.

Data source: NHS Digital Comparator group: Acute Specialist (including acute specialist (children)) 
organisations

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)

Period Trust Performance National Average
National Range

(Lowest)
National Range

(Highest)
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The Clatterbridge Cancer Centre NHS Foundation Trust considers that this data is as described for the following 
reasons:

• In the Summer of 2019 a new daily incident call was launched. A report of all incidents reported the previous 
day is circulated to the senior teams of all directorates and departments across the Trust. At 10am each week 
day a conference call is held with key staff to discuss each incident in detail. This has led to the Trust being 
able to very quickly identify any themes or trends arising and take proactive steps to manage the risks involved. 
This call has been extremely successful and continues daily.

• In September 2019 a refreshed Learning from Incidents Review Group (LIRG) was set up with new terms of 
reference. This group meets monthly and is chaired by the Trusts Patient Safety Lead. The LIRG panel reviews 
incidents where harm is identified as moderate, severe or death and /or has the potential to be reported 
externally or the incident has been escalated from the directorate and trust Harms / Patient Safety meetings. 
The panel also reviews complaints and reviews of mortality findings where harm/ omissions of care have been 
identified. Should any incident/complaint/mortality review meet the criteria for a Serious Incident, the panel will 
inform the executive team and request the appropriate level of investigation to be completed. The panel will 
also give the final approval for all patient harm investigation reports.

The Trust will therefore continue to :

• Monitor incident reporting levels via the NRLS (National Reporting and Learning System)
• Improve feedback to staff who report incidents
• Run the daily incident call
• Monitor all potentially harmful incidents via the LIRG meeting
• Improve Organisational shared learning through the introduction of Quality & Safety meetings, a Shared 

Learning Bulletin and Newsletter 

NB: Our rate of incidents reported is at the highest level. According to the NRLS / National Patient Safety Agency 
organisations that report more incidents usually have a better and a more effective safety culture. We will therefore 
continue to encourage staff to report all incidents and near misses as we see this as indicative of a proactive risk 
management and patient safety culture.

2.15 NHS Patient Safety Strategy
In July 2019 the NHS Patient Safety Strategy was launched with a vision to continuously improve patient safety. To 
do this the NHS will build on two foundations: a patient safety culture and a patient safety system. Three strategic 
aims will support the development of both

1. Improving understanding of safety by drawing intelligence from multiple sources of patient safety information  \
    (Insight)
2. Equipping patients, staff and partners with the skills and opportunities to improve patient safety throughout the 
    whole system (Involvement)
3. Designing and supporting programmes that deliver effective and sustainable change in the most important areas 
    (Improvement).

The strategy and associated implementation plan was presented through CCC quality and safety committee 
structures with positive engagement. Nationally progress has been slow and implementation hindered by the 
Coronovirus pandemic. However the governance framework to implement the strategy at CCC is in place.
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2.16 World Patient Safety Day September 17th 2019
An annual World Patient Safety Day on 17 September is part of a UK-led resolution entitled Global Action on 
Patient Safety. The resolution was adopted by all 194 Member States of the World Health Organization (WHO) on 
28 May 2019 during the 72nd World Health Assembly. The resolution represents an unprecedented moment and 
strategic opportunity for improving patient safety by urging all member states to prioritise patient safety and cuts 
across several areas such as policy, law, data, surveillance and clinical governance.

To mark World Patient Safety Day at CCC we celebrated the many initiatives and improvements in place to promote 
safer care. We asked staff to nominate patient safety champions who were then awarded with a patient safety 
champion certificate and badge, an award we have kept running throughout the year to acknowledge staff who 
have gone the extra mile to promote safer care. We celebrated by sharing feedback from our patients with our staff 
on how they felt safe when receiving care at CCC. We took our ‘safety bus’ out and about across CCC to share 
some patient safety initiatives in place:

• Daily safety huddles in all clinical areas
• Daily incident review meetings
• Manual handling champions in clinical areas
• Safeguarding champions in clinical areas
• Just Culture Guide

2.17 Patient Feedback
2.17.1 Friends and Family Test (FFT) 2019/20

The NHS Friends and Family test is a simple question that patients across the country are asked about the care 
they have received. It is an important feedback tool that supports the fundamental principle that people who use 
NHS services should have the opportunity to provide feedback on their experience. Listening to the views of 
patients and staff helps identify what is working well, what can be improved and how. The feedback stimulates 
local improvement and empowers staff to carry out changes to make a real difference to patients and their care. 
FFT provides a broad measure of patient experience that can be used alongside other data to inform service 
improvement and patient choice.

Inpatient FFT

There were 601 Inpatients Friends and Family responses received, of which 471 (78%) were from solid tumour 
wards and 130 (22%) were from haemato-oncology wards. The response for question “Recommend our ward” 
were: 90% extremely likely. There is no difference in responses observed across all wards.

Digital 

386 = 64%

On Paper

215 = 36%

Type of response
Inpatients 2019/2020
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Outpatient FFT

There were 6838 Outpatients Friends and Family responses received of which 6126 (96%) were from solid tumor 
clinics and 257 (4%) were from haemato-oncology clinics. Eighty percent of responses were contributed by Imaging 
department (21%), Marina-Dalglish chemotherapy clinic (14%), Clatterbridge Wirral outpatients department (14%), 
Clatterbridge Wirral radiotherapy department (14%) and Linda McCartney chemotherapy clinic (11%) and Delamere 
chemotherapy clinic (7%).

Ninety percent of responses said they were extremely likely to recommend the service and 9% were likely, which 
brings 99% responses would recommend the service to their friends and family.

Digital 

2506 = 39%

On Paper

3877 = 61%

Type of response
Outpatients 2019/2020

Chart 4 showing total combined 2019 FFT scores for both outpatients and inpatients

(Please note that our FFT reporting closed early March due to Covid pressures)



59

2.17.2 Patient Surveys
Adult Inpatient Survey

The Clatterbridge Cancer Centre (CCC) has been voted one of England’s top hospitals for inpatients in the latest 
adult inpatient experience survey. The trust is the highest scoring cancer hospital in the North West and one of only 
seven trusts in England to be rated “consistently” well above average after also achieving the same rating last year. 
The Care Quality Commission uses the results from the survey in the regulation, monitoring and inspection of NHS 
acute trusts in England. 

To improve the quality of services the NHS delivers, it is important to understand what people think about their care 
and treatment. One way of doing this is by asking people who have recently used health services to tell us about 
their experiences.

The 2019 survey of adult inpatients conducted by the Care Quality Commission (CQC) involved 143 acute and 
specialist NHS trusts. 76,915 people responded to the survey, yielding an adjusted response rate of 45%. Patients 
were eligible for the survey if they were aged 16 years or older and had spent at least one night in hospital. Trusts 
sampled patients discharged during July 2019.

The number of respondents for CCC was 192 in total which equates to 43%. Male responders 61% and female 
responders 39% with the majority of patients aged 51 and over. Ethnic group recorded predominantly white 96%.

CCC was highlighted as one of the best performing trusts in the following sections:

Areas Identified for improvement (scored less than 8)

• Waiting List/Planned Admissions
• Waiting for a bed on a ward
• Doctors
• Nurses
• Care & Treatment
• Operations & Procedures
• Leaving Hospital
• Feedback on Care and Research participation
• Overall Experience 

CCC was highlighted as being the same as the majority of trusts for the following:

• Respect & Dignity

Section – The Hospital and Ward

• How would you rate the hospital food = 6.1 (same score as 2018)

Section – Nurses

• Did you know which nurse was in charge of looking after you = 7.0 (score 7.4 in 2018)

Section – Your Care & treatment

• Did you find someone on the hospital staff to talk to about your worries and fears = 7.3 (same score as 2018)

Section – Leaving Hospital

• Discharge delayed due to wait for medicines/see doctor/hospital transport = 6.1 (new question)
• How long was the delay = 7.7 (score 7.4 in 2018)
• Were you given any printed or written information about what you should/should not do after leaving hospital = 

6.2 (same score as 2018)
• Did a member of staff tell you about medication side effects to watch out for after you went home = 7.7 (score 

7.4 in 2018)
• Did the Doctors and Nurses give your family, friends or carers all the information they needed to help to care for 

you = 7.5 (score 7.4 in 2018)
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National Cancer Patient Experience Survey (NCPES)

The National Cancer Patient Experience Survey 2019, published June 2020 is the ninth iteration of the survey first 
undertaken in 2010. It has been designed to monitor national progress on cancer care; to provide information to 
drive local quality improvements; to assist commissioners and providers of cancer care; and to inform the work of 
the various charities and stakeholder groups supporting cancer patients.

The 2019 survey involved 143 NHS Trusts. Out of 111,366 people, 67,858 people responded to the national survey, 
yielding a response rate of 61%. The survey included all adult (aged 16 and over) NHS patients, with a confirmed 
primary diagnosis of cancer, discharged from an NHS Trust after an inpatient episode or day case attendance for 
cancer related treatment in the months of April, May and June 2019.

291 patients under the care of the Clatterbridge Cancer Centre responded out of a total of 497 patients, resulting in 
a response rate of 59%.

The results come as The Clatterbridge Cancer Centre prepares for its expansion into Liverpool city centre, with a 
brand new £165 million, 11-story specialist cancer hospital due to open to patients in June 2020.

CQC will use the results from the survey in the regulation, monitoring and inspection of all NHS acute trusts in 
England including CQC inspections. NHS England &Improvement will also use the results to check progress and 
improvement against the objectives set out in the NHS mandate.

NCPES 2019 Key Highlights

Section – Feedback on Care and research participation

• During this hospital stay, did anyone discuss with you whether you would like to take part in a research study = 
2.1 (score 2.0 in 2018)

• During your hospital stay were you ever asked to give your views on the quality of your care = 2.1 (score 2.0 for 
2018)

• Did you see or were you given, any information explaining how to complain to the hospital about the care you 
received = 4.0 (score 3.6 in 2018)

As shown in the year on year there have been consistent incremental improvements observed in the following 
categories:

• Seeing your GP
• Diagnostic Tests
• Finding out what was wrong with you
• Deciding the best treatment for you
• Operations
• Hospital Care as a Day Patient / Outpatient
• Home Care and Support
• Care from your General Practice

Patients’ average rating of care scored from very poor to very good scoring 9.1, maintaining the same score from 
2018.

Areas identified for improvement (based on Year on Year scores)

• Clinical Nurse Specialists
• Support for people with cancer
• Hospital care as an inpatient (no scores for previous years, new question set)
• Support from health or social services during and after treatment
• Patient given a care plan
• Someone discussed with patient whether they would like to take part in cancer research
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2.17.3 Complaints
During 2019/20 a total of 27 formal complaints were received and responded to by the Trust. To strengthen the 
knowledge and experience for complaints management, in July 2019, senior staff within the organisation attended a 
complaints writing workshop, which received positive feedback. The complaints process within CCC was reviewed 
and following recommendations from an audit completed by MIAA, responsibility for complaints was devolved to 
directorates, supported with the development and recruitment of directorate clinical governance managers.

At the end of 2019/20 the complaints policy was refreshed to reflect the changes in process, responsibilities and 
timescales with clear processes in place. Compliance with the complaints process is reported quarterly through the 
Integrated Governance Committee.

Chart 5 Complaints by Department

Although there were 27 complaints reviewed and responded to, there are no trends seen within the complaints.

All other 
departments/areas

Chemotherapy 
Services

Haemato-
Oncology

Integrated 
Care

Radiation 
Services

Grand
Total
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Lessons Learned from Complaints

In October 2018 the Trust introduced a Shared Learning Newsletter. The newsletter is produced bi-monthly and 
identifies learning from incidents, risks, PALS, complaints, claims, inquests, mortality reviews, safeguarding issues 
and the harms panel.

Learning and actions taken as a result of the upheld and partially upheld complaints received in 2019/20 include:

• CCC Triage team asked to inform Clatterbridge Private Clinic if any private patients contact the triage line so a 
follow up call can be made

• Raised awareness of stock medications stored in departments
• When medical staff take up a new post and a new account is opened for them, a `Do Not Use` alert is added to 

their previous account to ensure correspondence is not missed.
• Ring fenced reporting time has been allocated to radiologists
• Local induction in departments has been strengthened
• Trust implemented a system where the secretaries check clinic lists prior to the clinic. If a a patient who 

is returning for results and the results are not available, the patient is contacted and if appropriate their 
appointment rearranged.

• Trust has outsourced the reporting of scans and recruited a locum consultant Radiologist to improve turnaround 
times which are now consistently compliant.

Concern

Compliment
Comment

Enquirer

2.17.4 Patient Advice and Liaison Service (PALS)
In 2019/20 a total of 315 PALS contacts were recorded.

PALS Records by Type

Chart 6 PALS records by type
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During 2019/20 the PALS service was reviewed with the introduction of a PALS/Risk Officer role. The PALS 
process was strengthened and posters were developed and distributed informing patients, relatives and carers 
that should they have any concerns about any aspect of their care, they should in the first instance speak with the 
ward/department leader or Matron for the area. If they remain unsatisfied then the PALS email address and phone 
number is clearly displayed.

The PALS services offers confidential advice, support and information on health related matters and is a point of 
contact for our patients, families and carers. During 2019/20 there were 315 PALS contacts, when broken down by 
themes our patients used PALS to discuss Treatment and Care and Communication and Information.

PALS, Compliments and Complaints as well as other data sources are reviewed to understand themes and trends. 
There were no significant trends identified.

Please note that the 2019 assessments adopted a different methodology and scoring design so scores are not 
comparable to earlier results.

PLACE is a system for assessing the quality of the patient environment. It is an organizational voluntary self-
assessment which takes place annually, and applies to NHS trusts, voluntary, independent and private healthcare 
providers.

PLACE results show how hospitals are performing both nationally and in relation to other hospitals providing similar 
services. They provide motivation for improvement by offering a clear message, directly from stakeholders, about 
how the environment or services might be enhanced.

PLACE assessments involve local people (known as Patient Assessors) going into hospitals as part of teams 
alongside staff. Patient assessors make up at least 50 per cent of the teams assessing how the environment 
supports the provision of clinical care, focusing on the following domains:

2.18 Patient led Assessments of the 
Care Environment (PLACE)

Table above: PLACE 2019 Results National and North West England Comparison

Domains
England 

Average %

Regional 
Average %
North West 

England

CCC Trend 
against 

national & 
regional 

average %

The 
Christie 

%

The Royal 
Marsden 

%
CCC%
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In 2019, the PLACE collection underwent a national review; resulting in a significantly refined and revised question 
set. As the changes have been extensive, it is important to note that 2019 scores establish a new baseline and are 
not comparable to earlier assessments.

The annual PLACE was undertaken across CCC-Wirral inpatient wards and outpatient areas during November 
2019 lead by Propcare and the Trusts Patient Experience lead supported by ward and outpatient clinical staff, 
dietetics representative and patient/governor assessors.

• Cleanliness
• Food and Hydration
• Privacy Dignity and Confidentially
• General building maintenance
• How well the needs of patients with dementia are met
• How well the needs of patients with a disability are met

Cleanliness - Across all areas CCC-Wirral scored 100% for cleanliness, condition, appearance and maintenance of 
the area. Haemato-Oncology scored above 90%, being marked down in areas of general tidiness, broken blinds, 
glazing and lighting (some lights were out or flickering).

Food - Meal time assessment and tasting was undertaken on Sulby Ward which achieved an overall score of 
97.62% and patients said it was good quality; however the lack of protected meal times on all CCC-Wirral wards 
was noted as a concern. Unfortunately due to the timing of the PLACE visit, meal tasting assessment at Haemato- 
Oncology was not undertaken.

Privacy and Dignity - Whilst half of the areas assessed scored 100% for privacy and dignity, the lowest score 
achieved was 83% in CCC-Wirral outpatients. This was in part due to a perceived lack of privacy for patients at 
reception desks and self-service check in kiosks. The lack of rooms being available as family/visiting rooms in 
Haemato-Oncology resulted in a score of, 93% (ward 10Z) and 94% (ward 7Y) respectively.

Meeting the needs of patients with dementia - Outpatients (95%), Ward 10Z (69.5%) and Ward 7Y (61%) did not 
achieve a fully compliance score for meeting the needs of patients with dementia. This was due in part to lack of 
compliance with signage, colour and lack of pictures/text on toilet doors across both sites. 

At Haemato-oncology the scores also reflected the lack of compliance with appropriate flooring and lack of dimmer 
switches.

Meeting the needs of patients with a disability - Conway Ward (93%) and CCC-Wirral Outpatients (93%) did not 
achieve a fully compliance score for meeting the needs of patients with a disability, due to the lack of provision 
of different seating heights. Haemato-Oncology received scores of 71.4% (Ward 10z) and 64.2% (Ward 7Y) for 
meeting the needs of patients with a disability. This was due to a lack of nominated areas for family and visiting.

Some of the failures in scoring for this domain for both CCC-Wirral and Haemato-Oncology are linked to those 
areas of non-scoring for dementia friendly environments; as the two areas had questions that overlapped.

Following the PLACE across both sites, the overall assessor’s final impression was that they were very confident in 
assessment of the environment. However due to the national changes in the PLACE question set; it is not possible 
to compare results from earlier PLACE assessments.

Whilst the areas of concern have been noted, a number of those highlighted will be addressed with the transition of 
CCC-Wirral inpatient wards and Haemato-Oncology service provision into the new CCC-Liverpool site.
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2.19 Staff Survey Results 2019
A total of 853 staff out of 1,285 completed the 2019 NHS Staff Survey which represents a response rate of 66%, a 
4% increase from 2018 and the highest response rate seen by the Trust. Our response rate was significantly higher 
than the national response rate of 48% and higher than our survey provider.

Table 22 – staff survey response rates

Survey Highlights

Overall our results are similar to our comparator group and there are no significant changes from the 2018 survey.
Whilst it is very pleasing to be able to report that 87% of staff agreed they would be happy with the standard of care 
provided by CCC and 83% of staff agreed that the care of patients is the Trusts top priority, the Trust continues to 
work closely with the staff to understand and remedy any areas of concern.

Areas Highlighted for Improvement & Progress

Following the review of the 2018 survey and Staff FFT results the Trust took the decision to continue to focus on the 
areas below for improvement:

A series of focus groups were conducted with staff across three sites throughout June to September 2019 to gain 
further feedback and building on the above the following three priority areas were identified for focus and action:

The Trust has implemented a number of improvements in the key priority areas identified since the 2018 survey 
and in the response to intelligence gathered from staff during the focus groups, the Staff Engagement Steering 
Group and from other engagement events. The table below summarises progress made:

• Supporting staff to improve their mental health and wellbeing
• Reward and recognition
• Staff engagement and involvement in change
• Enhancing the quality of appraisals

• Retention and recognition
• Review of uniforms
• Improving communications at all levels

Trust improvement/ 
deterioration2019 Survey2018 Survey
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Progress to DateAreas Highlighted 
for Improvement
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Following this survey the Trust has embarked on further focus groups with the staff and an action plan will be 
developed.

2.20 Workforce Race Equality Standard (WRES)
Table 24 - WRES compliance

NotesChange20182019Question
Ranking Compared 

with other acute 
specialist Trusts

Average 
(median) for 

acute specialist 
Trusts 2019

The table above shows that CCC employs, on average, a higher number of BME staff compared to other specialist 
Trusts. It is very pleasing to note that the number of BME staff feeling they have equal opportunities for career 
progression has significantly improved since 2018/19.
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2.21 Staff Achievements
We would not be able to do this report justice without celebrating the achievements and awards that our staff 
have been awarded during this reporting year. Below are just some of the awards that our staff have received 
showcasing the skills and knowledge within our team from clinical advancements to leading significant service 
changes for the benefits of our patients.

Professor Arthur Sun Myint is the Lead Clinician at The Clatterbridge Cancer Centre’s Papillon Suite, and was 
awarded the prestigious ESTRO (European Society for Radiotherapy and Oncology Lifetime Achievement Award, 
only the sixth British doctor to receive the award in 13 years. He introduced Papillon treatment technique for rectal 
cancer in the UK. He helped design a new contact radiotherapy machine together with his mentor Prof Gerard in 
collaboration with the team at Clatterbridge.

Since 1993, more than 2000 patients have been treated using Papillon technique, the largest cohort of patients 
treated by this technique in the world.

Prof Sun Myint stated: “Our patients are our equal partners and we should include them in shared decision making. 
We should work with them to allow them to make the choice for the treatment which they can accept and not insist 
on what we as clinicians consider being the best treatment for them.”

Photo of Prof A Sun Myint 
and team

Photo of Helen Poulter-Clark and MIAA team

Medicines Optimisation Programme

Our Chief Pharmacist, Helen Poulter-Clark is a clinical 
lead in Cheshire and Merseyside Health and Care 
Partnership (CMHCP), a group which sets out how the 
health and care system can remain fit for the future.
Helen and her colleagues from CMHCP, alongside 
Mersey Internal Audit Agency (MIAA) picked up the 
award for Value and Innovation at the national Healthcare 
Financial Management Association (HFMC) Awards, 
which unites all members of the Pharmacy community 
across the region to drive innovation, save money and 
use medicines in the best possible way for the benefit of 
patients.
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Photos of the Clatterbridge in the Community Team

Nursing in the community award

The Clatterbridge Cancer Centre is celebrating after being announced the winners of the Nursing Times ‘Nursing in 
the Community Award’ at the annual national Nursing Times awards.

This award was given in recognition for the Clatterbridge Cancer Centre’s Chemotherapy team for delivering 
chemotherapy treatment to patients in their workplace and in their home.

The chemotherapy community service was first introduced in 2015 to provide chemotherapy treatment to patients 
at home. Since 2018 The Clatterbridge Cancer Centre has worked with patients’ employers to create a safe 
environment for patients to receive their treatment at work.

To date, Chemotherapy at Work has been delivered in businesses including offices, packing warehouses, libraries 
and cafes.

The Clatterbridge Cancer Centre is the first Trust in the UK to deliver chemotherapy at work, giving patients choice 
as to where they can be treated whilst bringing a sense of normality to patients who choose, and are able, to return 
to work after cancer treatment.

Sheila Lloyd, Director of Nursing and Quality at The Clatterbridge Cancer Centre, said; “We’re immensely proud 
of the nursing service we offer to our patients. I’m delighted the Clatterbridge in the Community Team have been 
recognised at this level for this innovative, nurse-led service.

“We are always working with partners across the region to offer the best cancer services to our patients. This is just 
one great example of how collaboration, in this case with our patients’ employers, can benefit those going through 
cancer treatment.

“Patients have told us that this nurse led service has been one of the best they have seen. It has made a big 
difference to their lives because they can have their treatment in the workplace and not have to leave to go to 
hospital appointments and return to work later. It is a great example of putting patients first.”

Sophia Bourne, Chemotherapy Matron, said: “Getting back to work is a really important part of the treatment 
journey for many of our patients and we want to do everything we can to help them do that while they are still 
receiving vital treatment in a safe and comfortable environment.



70

Immunotherapy Treatment

The Immunotherapy Team at The Clatterbridge Cancer Centre were also named finalists in the ‘Cancer Nursing’ 
category of the Nursing Times award for their specialist team of nurses who support patients experiencing side 
effects as a result of immunotherapy treatment.

The Immunotherapy Team has set up a dedicated service to help manage the side effects of immunotherapy and 
dedicated nurses are on hand to help patients suffering from toxicity as a result of the treatment.

Immunotherapy is still a relatively new treatment for cancer and is primarily 
used for metastatic melanoma, head and neck cancers, non-small-cell lung 
carcinoma and renal cell carcinoma.

“The overall aim is to provide early intervention and treatment, hopefully 
reducing the impact that toxicities can have on a patient’s overall treatment 
journey. To be recognised for this work is fantastic and we are all very proud.

This award recognition comes at an exciting time for The Clatterbridge 
Cancer Centre who are expanding their services for patients in Cheshire and 
Merseyside by building a brand new specialist cancer hospital in Liverpool 
city centre. The Clatterbridge Cancer Centre – Liverpool, which will open in 
June 2020, is an eleven-storey, state-of-the-art hospital which hopes to save 
an additional 700 lives every year.

Black History Month Conference

Black History Month is an annual celebration that takes place in October to commemorate the achievements of 
Black, Asian and Minority Ethnic individuals and communities who throughout history have often been undervalued 
and forgotten.

The Clatterbridge Cancer Centre sponsored the Royal College of Nursing’s (RCN) event held at Preston North End 
Football Club on Wednesday 16 October 2019 which embraced the talents of the BAME workforce in health and 
social care across the North West.

We were delighted to announce that Tabetha Darmon, 
General Manager of Integrated Care, received an award 
for Outstanding Contributions to Equality Diversity and 
Inclusion for her work at The Clatterbridge Cancer 
Centre – congratulations Tabetha! Her unselfish 
sharing of knowledge and experience has been a major 
influence to the Trust Equality Diversity and Inclusion 
Lead. Tabetha is a leader, motivator and has excellent 
understanding of clinical quality and patient experience. 
She is a role model coach and mentor for BAME staff.

Photo of Tabetha receiving award 
from Miss Estepanie Dunn
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2.23 CQC Summary 2019/20
CQC Ratings Grid

The Clatterbridge Cancer Centre NHS Foundation Trust underwent an inspection of a number of core services 
and a Well Led inspection in Dec 2018/Jan 2019. The overall rating for the Trust was ‘Good’. A comprehensive 
improvement plan, with weekly performance management meetings, was put in place to address the ‘must do’ and 
‘should do’ recommendations raised within the inspection report published on 16th April 2019. The ratings grid is 
described below:

2.22 Duty of Candour
The Trust has in place a Guide to Incident Reporting & Being Open/Duty of Candour: Communicating Patient 
Safety Incidents with Patients and their Carers policy. This policy provides the information and framework to all staff 
to ensure a culture of openness where communication with the patient, their family or carers and the healthcare 
team is open, honest and occurs as soon as possible following a patient safety incident. Patients who were 
involved with an incident resulting in harm that underwent an incident investigation were informed and families 
made aware of the process followed after the death of a patient in our care.

Ratings for The Clatterbridge Cancer Centre

Ratings for the whole trust
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The inspection report was published on 16th April 2019 and from this the Trust compiled an improvement 
plan that included 14 ‘must do’ and 16 ‘should do’ actions. Initially monthly meetings were held both within 
the Trust to monitor the improvement plan, and with the CQC to provide assurance to them of the work being 
undertaken. By January 2020 the frequency of meetings with the CQC were reduced to quarterly and in March 
2020 the improvement plan was closed with all actions completed. An internal audit of the trusts approach to the 
recommendations was completed by Mersey Internal Audit (MIAA) with an outcome of substantial assurance.

In February 2020 the CQC completed 2 full day core service reviews in the chemotherapy and radiation services 
directorates. The directorate teams gave a presentation of their services; there was a tour around the facilities and 
an opportunity for the inspectors to meet the staff and patients and to ask questions. The Trust received excellent 
feedback from the CQC who were extremely impressed with the level of commitment to patient safety and service 
improvement demonstrated not only by the senior managers but by all the staff they encountered within the 
directorates. Unfortunately further planned services reviews were cancelled due to the pandemic. It is hoped these 
reviews will be undertaken in 2020/21.

Towards the end of 2019/20 a Trust-wide programme of ‘mock CQC inspections’ was arranged but not completed 
due to the changes required in response to the coronovirus pandemic. These inspections will now take place 
throughout 2020/21.
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Part 3: Other information
3.1 An Overview of the Quality of Care Offered by the Trust

The Board in consultation with stakeholders has determined a number of metrics against which it can measure 
performance in relation to the quality of care it provides. The Trust has chosen metrics which are relevant to its 
speciality i.e. non-surgical oncology and which are identified as important to the public. However, this does mean 
that data is predominantly internally generated and may not be subject to benchmarking at this stage.

The Trust has not reported any hospital acquired category 3 or category 4 pressure ulcers during 2019/20. All 
category 2 pressure ulcers (5) were reported through the Datix system and a full review undertaken for discussion 
at the monthly harms panel meeting. Over the past year CCC has been part of the Merseyside and Cheshire 
Pressure Ulcer Steering group. The group have worked collaboratively to develop a regional policy and a patient 
information leaflet in a bid to standardise the care and information patients receive in our area, both of which are 
now in use at CCC. The group have identified the next priorities for collaborative working;

The Trust has not had a patient with an attributed MRSA blood stream infection since 2011 but reported an 
attributed MRSA positive blood culture in 2020. The culture was contaminated at the time of collection due to a 
difficult venepuncture during a medical emergency in a patient heavily colonised with MRSA. The patient did not 
require antibiotics. The Trust also supported two further MRSA bacteraemia post infection reviews (PIR) undertaken 
by other Trusts in patients with cancer.

The rise in number of Chemotherapy errors (number or errors per 1,000 doses) is directly linked to the overall rise 
in incident reporting and improvement of the Trusts safety culture. All medicines incidents are reviewed by the 
Medicines Safety Pharmacist and discussed at the Trust Drugs and Therapeutic committee.

All indicators: Data source: CCC
*Severe Harm: Any patient safety incident that appears to have resulted in permanent harm to one or more persons receiving NHS-funded care. 
(National Patient Safety Agency)

2019/20 2018/19 2017/18 2016/17 2015/16 2014/15

• Reviewing and updating the regional root cause analysis form.
• Developing a regional E learning package to standardise staff education and training.
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3.2 Performance Against Relevant Indicators and 
Thresholds
Table 26 – Key performance indicator compliance 2014 - 2020

2019/20 2018/19 2017/18 2016/17 2015/16 2014/15
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Since 2014 the Trust has consistently surpassed the target for maximum time of 18 weeks from point of referral to 
treatment in aggregate, reaching our best outcome so far during 2019/20 of 99%.

The Trust has significantly improved the 62 day wait for first treatment from urgent GP referral for suspected cancer 
during the year and is now above target.

Despite not meeting the overall annual target for the 62 day wait for first treatment from NHS Cancer Screening 
Service referral, the Trust did meet the target in Q3 and Q4 and this is expected to continue in 2020/21.

The Trust reported a total of 11 cases of Clostridium Difficile throughout the year. This is much higher than the 
target of no more than 4, however it must be noted that only 1 case identified a lapse in care and this was a delay 
in sending a specimen to the laboratory.

Overall during 2019/20 the Trust was 97% compliant with VTE risk assessment being completed. During 2019/20 
53 VTEs were identified; of which 26 were classed as CCC attributable, either occurring during an in-patient stay or 
the patient had had a previous in-patient stay within 90 days, as per NICE guideline definition. This compares to 70 
VTEs identified during 2018/19, of which 27 were classed as CCC attributable. All VTEs are discussed at the Harm 
Free Care collaborative meeting to determine the level of harm, any lapses in care or lessons learnt. There have 
been no incidents involving VTE reported as causing moderate harm, severe harm or death during 2019/20.



76

• A daily ‘Incident Call’ had been introduced where senior personnel discuss all incidents reported the previous 
day potentially resulting in issues being resolved immediately. This report is shared with 100 key staff daily.

• A lesson learned bulletin is shared bimonthly with staff
• Friends and Family Test reported that 99% of inpatients and 98% of outpatients would recommend the services 

provided by the Trust,
• The hospital achieved a high score of 91% in all domains in the Patient Led Assessment of the Care 

Environment.
• The Trust is consistently achieving and surpassing all the patient experience targets that they are measured 

against.
• In the CQC Adult Inpatient Survey, the Trust was rated “well above average” in 9 out of 10 categories making 

them the highest scoring hospital in the North West and the joint highest nationally.

• The Trust has enhanced the identification and management of the deteriorating patient and reduction in sepsis.
• The Trust strives to use Patient and Public Involvement and Engagement Strategy to ensure that patient and 

public experience and feedback is used to enhance care.

Quality Account Commentary for Clatterbridge Cancer 
Centre NHS Foundation Trust provided by Healthwatch 
Wirral CIC
Healthwatch Wirral would like to thank The Clatterbridge Cancer Centre for the opportunity to comment on the 
Quality Account for 2019/20.

Over the last year The Clatterbridge Cancer Centre has welcomed Healthwatch Wirral’s input on improving patient 
experience and has included Healthwatch at a strategic decision-making level.

Members of the Healthwatch Wirral Working Group met during October 2020 to discuss the Trust’s Quality Account 
and produced the following commentary.

The report evidenced that the Trust had made significant progress on the priorities outlined during 2019/20.
It was reassuring that the Trust continues to work with staff and key stakeholders to improve the quality of the 
services provided.

It was positive to read that:

Part 4 – feedback from Stakeholders

Priorities and Future Developments for 2020/21

These were noted and HW look forward to receiving updates on their progress.

2018/19 Update Report: Priorities for Improvement

It was positive to read that:
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• The Trust had increased numbers of patients in research trials and reduced set up study times.
• The Trust that has an adjusted pain tool (DISDAT) for use with patients with dementia and learning disabilities.
• The Trust has a Clinical Specialist for Additional Needs and Dementia Champions in post who promote the 

DISDAT tool across the Trust.

Pledges

The voice of the public has never been so important. The 8 Pledges appeared to demonstrate that the Trust have 
been listening to patients, staff, and carers and that personalised care will be delivered closer to and in patient’s 
homes.

The Trust will incorporate Mental Health Awareness in everything they do, and 20 staff have become Mental Health 
First Aiders; this goes some way in addressing the parity of esteem between mental and physical health.

The implementation of world class digital technology was noted. This will improve the patients experience as well 
as supporting clinicians with remote ward rounds, telehealth video conference appointments and quality audit 
inspections.

The appointment of an Arts Coordinator to work with patients and staff is a good initiative.

Other Key Quality Focus Priorities

With the implementation of improved Safeguarding procedures in several areas, the Trust will continue to deliver a 
comprehensive work programme to ensure that they are compliant with statutory safeguarding requirements.

It was positive to see that:

CQUIN

Healthwatch would like to congratulate the Trust for submitting full data for 5 schemes and receiving full payment 
and we note that there had been a reduction in falls by including interventions such as medication reviews.

Reporting Against Core Indicators

The Patient Experience indicators evidenced that performance had dropped compared to 2018/19. The actions to 
improve the score were noted, particularly the development of the Patient Engagement and Inclusion Group and 
the action plan to address any issues identified in staff survey results.

It was encouraging, however, to note the Trust’s improved performance in ‘treating and caring for people in a safe 
environment and protecting them from avoidable harm’ indicators.

Complaints and PALs contacts

The figures were noted, and no significant trends were identified.

The Trust had picked up on an issue where test results were not available in clinics and to rectify this staff now 
check before the patient attends.

There were 27 formal complaints and “learning from complaints” actions have been taken. It may be effective to 
share the learning from complaints in staff bulletins within the Trust.

Staff Survey 2019

There were no significant changes to the previous year’s results in the staff survey. This led to the Trust holding 
a series of focus groups to gain further feedback from staff. In response to intelligence gathered from staff at the 
focus groups, it was reassuring to read that the Trust will:-
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• continue to address any areas for improvement
• encourage workforce mental health and wellbeing
• consider staff engagement and involvement in change
• reward and recognise staff
• improve communications at all levels

Staff Achievements

Healthwatch would like to congratulate the staff and services that received recognition in 2019/20.

Finally,

The Quality Account was comprehensive.

Healthwatch Wirral welcome the Trust’s ongoing commitment to continuous improvement and its vision to provide 
the best cancer care to their patients.

A suggestion from HW Wirral would be that the Foundations of Quality Statement (below), written by HW Wirral, 
AgeUK, NHSE and ECIST could be included in policies and procedures which encourages the staff to remember 
that patients are at the heart of everything we do. This is continuing to be adopted by NHS organisations by 
including within Terms of Reference. 

‘Foundations of Quality Improvement should always have what patients tell us about their treatment and care at the 
heart of everything, as a system, that we plan and do. We must be able to evidence that all actions and decisions 
made come back to this, making certain that everyone feels respected, involved and valued at each and every part 
of the journey. We should all feel confident that we are either giving or receiving quality care.’

Healthwatch Wirral, Age UK Wirral, NHS England and ECIST, Wirral System

Karen Prior - Chief Officer
On behalf of Healthwatch Wirral
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The stakeholders were assured by:

• The organisation’s learning from incidents and commend them on their achievement of being voted one of 
England’s top hospitals for inpatients in the 2019 audit inpatient experience survey.

• Work regarding Freedom To Speak Up which will support and ensure staff are listened to and lessons can be 
learned.

• The successful opening of the CCC Liverpool site opened in June 2020 and effective and safe transition of 
patients. This includes successful partnership working with other organisations to improve patient transfers 
between sites for seamless patient care. It would be beneficial to see how the Trust can capture experience of 
the move for both patients and staff alike in the Quality Accounts for 2019/20.

• South Sefton and Southport and Formby CCGs
• Liverpool CCG
• Knowsley CCG
• Healthwatch Sefton, Liverpool and Knowsley
• Health Education England
• NHS England/Improvement
• Sefton MBC
• NHSE Specialised Commissioning
• CQC

• Safety
• Effectiveness
• Caring
• Responsive
• Well–led.

Quality Account Statement – The Clatterbridge Cancer 
Centre NHS Foundation Trust.
South Sefton CCGs hosted a Quality Accounts Day on Friday 9th October 2020. Providers were invited to present 
their accounts and stakeholders were asked to provide feedback. Stakeholders included:

The Stakeholders appreciate the Trust’s focus on quality and safety at a time of a global pandemic. They recognise 
this has required different ways or working during the COVID 19 period and is reflected in the accounts.

The stakeholders welcomed the opportunity to jointly comment on Clatterbridge Cancer Centre NHS Foundation 
Trust‘s Quality Account for 2019/20. The CCGs have worked closely with the Trust throughout 2019/20 to gain 
assurances that the services delivered were safe, effective and personalised to service users. The CCGs share the 
fundamental aims of the Trust and supports their strategy to deliver high quality, harm free care.

It is noted that the Quality Account that is being reviewed is a draft version and the stakeholders look forward 
to receiving the finalised account. The work the Trust has undertaken and described within this Quality Account 
continues to promote patient safety and the quality of patient experience and endorses the Trust’s commitment to 
promote safety and quality of care.

The report was received as being very comprehensive with a number of positive initiatives. The Commissioners 
acknowledge the Quality Account for 2019/20 and the continued progress being achieved in 20 priority areas, with 
an additional 18 key areas to be delivered by March 2021. Main areas of focus included:
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It was encouraging that the Trust intends to deliver / implement CQUINs in 2020/21 despite CQUIN national 
programmes not being required in 2020/21 due to COVID-19. The update on the move to the new building in 
Liverpool was useful, as was the update on the Trust’s management / response to COVID-19.

It would be helpful to understand more about the work the Trust is contributing to in terms of the cancer alliance and 
re-prioritising those patients waiting, plus their role in terms of mutual aid, sharing specialist skills/ expertise across 
the system and region. It would be useful if this could be included within the quality account.

This is a comprehensive report that clearly demonstrates progress within the Trust. It identifies where the 
organisation has done well, where further improvement is required and the ambitions moving forward. We 
understand the Trust’s Quality Strategy has a number of individual workstreams that will take into account patient 
feedback on progress made.

Commissioners are aspiring through strategic objectives to develop an NHS that delivers positive outcomes, now 
and for future generations. This means reflecting the government’s objectives for the NHS set out in their mandate 
to us, adding our own stretching ambitions for improving health and delivering better services to go even further 
to tailor care to the local health economy. Providing high quality care and achieving excellent outcomes for our 
patients is the central focus of our work and is paramount to our success.

It is felt that the priorities for improvement identified for the coming year are reflective of how the Trust will further 
improve services to address the current issues across the health economy.

We acknowledge the actions the Trust is taking to improve the quality as detailed in this Quality Account. It is felt 
that the priorities for improvement identified for the coming year are both challenging and reflective of the current 
issues across the health economy. We therefore commend the Trust in taking account of new opportunities to 
further improve the delivery of excellent, compassionate and safe care for every patient, every time.

South Sefton and Southport & Formby CCGs

Signed

Fiona Taylor, Chief Officer Date: 16th November 2020

Liverpool CCG

Signed

Jane Lunt, Chief Nurse Date: 19th November 2020

Knowsley CCG

Signed

Dianne Johnson, Chief Executive Date: 10th November 2020


