
Version: 1.0 
Ref: ECGMFOIRE 

Date: 26 October 2020 

Re:  Freedom of Information Request 
Ref:  232-2020 

Thank you for your email dated the 12th October, requesting information in 
relation to healthcare IT systems.  

The information that you require is as follows: 

Can you review the attached spreadsheet of systems we have recorded for 
your trust and correct any mistakes, omissions or changes? 

We would like to check that we have the correct supplier name, system 
name, date of installation and contract expiration date recorded for your 
trust's IT systems. Please could you also validate if the IT system is 
annually renewed or not?  

Please see Appendix A 

Should you require any further information please do not hesitate to contact me 
on the email address provided below. 

Please remember to quote the reference number above in any future 
communications.     

If you are dissatisfied with the handling of your request, you have the right to ask 
for this to be investigated internally.  

If you are dissatisfied with the information you have received, you have the right 
to ask for an internal review.  

Both processes will be handled in accordance with our Trust’s Freedom of 
Information Policy and the Freedom of Information Act 2000. 
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Internal investigation and internal review requests should be submitted within two 
months of the date of receipt of the response to your original letter and should be 
addressed to: Freedom of Information Review, The Clatterbridge Cancer Centre 
NHS Foundation Trust, Clatterbridge Road, Bebington, Wirral, CH63 4JY 

If you are not satisfied with the outcome of the internal investigation/review, you 
have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner can be contacted at: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 



The Clatterbridge Cancer Centre NHS Foundation Trust

System Type Supplier name System name Version Date installed Contract expiration date Annually renewed contract Planned system replacement Notes
Diagnostic reporting Philips Healhcare PACS V12.2.1.3 20/12/2012 11/12/2022 No No plans  Formerly supplied by Carestream before acquisition

Dep RIS Wellbeing Software CRIS 2.10.15 01/01/2013 30/06/2022 No No plans
July 2018: The contract has been renewed for 2 years from 1st July 2018 therefore the expiration date is 30th June 2020. Formerly supplied by HSS before acquisition. - 
Extended for a further 2 years until 2022

Integration platform iNTERFACEWARE Iguana 6.1.2 01/01/2012 Rolling contract No No plans Procured and licensed through Kainos
Finance BI and analytics system CACI Inview 3.5.1 01/01/2014 31/03/2021 No Plans in Place Extended for 1 year
E-Rostering (staffing) Allocate Software HealthRoster Cloud 27/11/2014 27/11/2021 yes No plans Moving to Cloud based version
Clinical Portal Meditech UK Meditech 6.08 01/05/2016 30/08/2024 No No plans (single organisation alternative to EPR) this is t he main Trust EPR
Health Information Exchange (HIE) iNTERFACEWARE Iguana 6.1.2 01/01/2012 Rolling contract No No plans Procured and licensed through Kainos

Live operational dashboard system IT Health

IT Health 
Assurance 
Dashboard 80.0130.17 01/07/2020 28/02/2023 No No plans Full Endpoint management solution including Servers. Monitors Hardware, Software, Vulnerabilities NHSD CareCerts

Trust Integration Engine (TIE) iNTERFACEWARE Iguana 6.1.2 01/01/2012 Rolling contract No No plans Procured and licensed through Kainos
Patient Portal No system installed Plans in Place Project currently on hold
Analytics (PLICS) No system installed Currently procuring
BI & Data warehousing CACI Inview 3.5.1 01/04/2014 27/03/2021 No Plans in Place Extended for 1 year
Blood tracking No system installed
Cardiology No system installed
Child health system No system installed
Clinical data warehouse CACI Inview 3.5.1 01/04/2014 27/03/2021 No Plans in Place Currently procuring
Critical care No system installed
Dep A&E No system installed
Dep Maternity No system installed
Dep Pathology No system installed
Dep Theatres No system installed
Main Community System No system installed
Vendor Neutral Archive No system installed
Patient access portal No system installed
Genomics platform No system installed
Outcomes/performance benchmarking No system installed
Transfers of care system No system installed
Voice recognition Bighand Fluency 10.0.531.1608 01/03/2019 31/08/2021 yes No plans
Document management Kainos Evolve 3.6 01/03/2011 31/08/2021 No No plans 1 year extension following a 10 year contract

We request that you confirm the name of the supplier, system name, installation date and expiration date. 

However, if your trust does not offer a particular service, such as maternity, then please enter "no department offered".  Similarly, if you provide the service but do not have a system in place please enter "no system installed".

If you have any questions at all, please email research@digitalhealth.net.
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