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The Clatterbridge

Cancer Centre
NHS Foundation Trust

Clatterbridge Road
Bebington

Wirral

CH63 4)Y

Tel: 0151 556 5000
Web: www.clatterbridgecc.nhs.uk

Date: 15 November 2018

Re: Freedom of Information Request
Ref: 228-2018

Thank you for your email dated 23rd October 2018 requesting information regarding
information systems.

The information that you require is as follows:

We are interested to understand the IT applications that The Clatterbridge Cancer
Centre NHS Foundation Trust are using to manage the clinical records of patients
across all departments and specialities listed below my signature. Our request is
limited to systems holding patient clinical records as an electronic health record
(EHR), and excludes systems such as Patient Administration Systems (PAS),
Portals, and other back office corporate systems that are not used by clinicians to
handle patient clinical records.

For each system, please list both the system name and the manufacturer or

vendor. Where there is an in-house IT application, please provide contact details
for the person responsible for this application.

Please see Appendix 1
Should you require any further information please do not hesitate to contact me on the
email address provided below.

Please remember to quote the reference number above in any future
communications.

If you are dissatisfied with the handling of your request, you have the right to ask for this
to be investigated internally.
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If you are dissatisfied with the information you have received, you have the right to ask
for an internal review.

Both processes will be handled in accordance with our Trust’s Freedom of Information
Policy and the Freedom of Information Act 2000.

Internal investigation and internal review requests should be submitted within two months
of the date of receipt of the response to your original letter and should be addressed to:
Freedom of Information Review, The Clatterbridge Cancer Centre NHS Foundation Trust,
Clatterbridge Road, Bebington, Wirral, CH63 4JY

If you are not satisfied with the outcome of the internal investigation/review, you have the
right to apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF.

In order for us to ensure customer satisfaction and to monitor compliance with the
Freedom of Information Act 2000, we would be grateful if you could take a couple
of minutes to complete a short feedback form via the link below:

https://www.surveymonkey.co.uk/r/H39RFMM
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Appendix 1

Version: 1.0
Ref: ECGMFOIRE

Department/
Speciality

No
Service

Supplier

System Name

Responsible
Person and
contact details
(FOR IN-HOUSE
SYSTEMS ONLY)

Clinical oncology Yes Centennial Meditech

Clinical radiology Yes Carestream Carestream
(PACS), PACS, HSS
Healthcare CRIS
software (RIS)

Community sexual and | No

reproductive health

Dentistry - Community | No

Dentistry

Dentistry - General No

Dentistry

Emergency medicine No

Intensive care No

medicine

Medicine - Cardiology | No

Medicine - No

Dermatology

Medicine - No

Endocrinology and

diabetes

Medicine - No

Gastroenterology

Medicine - Medical Yes Centennial Meditech

oncology

Medicine - Medical No

ophthalmology




Medicine - Neurology | No

Medicine - Renal No
medicine
Medicine - Respiratory | No
medicine
Medicine - No

Rheumatology

Medicine - Sport and No
exercise medicine

Medicine - Stroke No
medicine

Nursing Specialities - | No
Ambulatory care

nursing

Nursing Specialities - | No
Community health

nursing

Nursing Specialities - | No
Health visiting

Nursing Specialities - | No

Hospice and palliative
care nursing

Nursing Specialities - | No
Maternal-child nursing
Nursing Specialities - | No
Medical case

management

Nursing Specialities - | No
Neonatal nursing

Nursing Specialities - | No

Nurse midwifery

Nursing Specialities - | Yes Centennial Meditech
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Observations

Nursing Specialities - | No
School nursing

Nursing Specialities - | No
Telephone triage

nursing

Obstetrics and No

gynaecology

Occupational medicine | No

Ophthalmology No
Paediatrics - No
Paediatric cardiology
Paediatrics - No
Paediatrics

Pan-speciality - Yes Centennial Meditech
Prescribing

Pathology - Chemical | No
pathology

Pathology - No
Haematology

Pathology - No
Histopathology

Pathology - Medical No
microbiology and
virology

Professions Allied to No
Medicine - Dietitian

Professions Allied to No
Medicine -
Occupational therapist

Professions Allied to No
Medicine - Osteopath
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Professions Allied to No
Medicine - Paramedic
Professions Allied to No
Medicine -

Physiotherapist

Professions Allied to No
Medicine - Podiatrist
Psychiatry - General No
psychiatry

Psychology & Talking | No
Therapies - Clinical
Psychology

Psychology & Talking | No
Therapies - IATP

Surgery - General No
surgery

Surgery - No
Neurosurgery

Surgery - No
Otorhinolaryngology

(ear, nose and throat )
Surgery - Trauma and | No
orthopaedic surgery
Surgery - Urology No

Ref: ECGMFOIRE




