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Date: 4 October 2018 
 
 
 
Re: Freedom of Information Request 
Ref: 201-2018 
  
Thank you for your email dated 6th September 2018, requesting information in 
relation to Digital Maturity Assessments. 
 
 
The information that you require is as follows: 

Please provide all of results of the Digital Maturity Assessment 
(hereafter DMA) for your trust, which you should be able to access 
through the DMA portal. Each measure is represented as a score out 
of 100. Where possible, please also include these figures for the last 
(2016) digital maturity assessment. 

This will include, but may not be not limited to: 

 The overall digital “readiness” of the trust 
 The overall digital “capability” of the trust 
 The overall digital “infrastructure” of the trust 
 Records, Assessment, & Plans 
 Orders & results management 
 Transfer of care 
 Medicines Optimisation 
 Decision Support 
 Remote & Assistive Care  
 Asset & Resource Optmisation  
 Business & Clinical Intelligence 
 Standards 
 Enabling Infrastructure 

In regards to 2016 DMA, this information is exempt under S21 of the 
Act: Information is accessible by other means, as this information is 
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available on-line and in the public domain for all organisations. 
Please find the link - https://data.england.nhs.uk/dataset/digital-
maturity-assessment-2015-2016 
 
In regards to 2017 DMA, the Trust does not currently hold this 
information therefore is unable to respond to your request. The 
information is currently held by NHS England and is due for future 
publication in the next few weeks. When it is published you will be 
able to access it from - https://data.england.nhs.uk/organization/nhs-
england-technology-strategy 

 
Should you require any further information please do not hesitate to contact me 
on the email address provided below. 
 
Please remember to quote the reference number above in any future 
communications.                 
 
If you are dissatisfied with the handling of your request, you have the right to ask 
for this to be investigated internally.  
 
If you are dissatisfied with the information you have received, you have the right 
to ask for an internal review.  
 
Both processes will be handled in accordance with our Trust’s Freedom of 
Information Policy and the Freedom of Information Act 2000. 
 
Internal investigation and internal review requests should be submitted within two 
months of the date of receipt of the response to your original letter and should be 
addressed to: Freedom of Information Review, The Clatterbridge Cancer Centre 
NHS Foundation Trust, Clatterbridge Road, Bebington, Wirral, CH63 4JY 
 
If you are not satisfied with the outcome of the internal investigation/review, you 
have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner can be contacted at: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
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