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BOARD OF DIRECTORS MEETING 
  

Agenda Item P1-157-17 Date: 5th July 2017 
Subject /title Chief Executive Report – July 2017 
Author Andrew Cannell, Chief Executive 
Responsible 
Director 

Andrew Cannell, Chief Executive 

Executive summary and key issues for discussion 
 
This report contains a brief summary in relation to the following topics: 

• Transforming Cancer Care Programme – Building for the Future 
• Operational Issues –  

                 CQC New Guidance 
    H-O Update 

• Communications 
 

Strategic context and background papers (if relevant) 
 
Recommended Resolution   
 
For the Board to note the content of the Chief Executive report. 

 
Risk and assurance 
 
As per report. 
 
Link to CQC Regulations 
 
Resource Implications 
 
Negligible 
 
Key communication points (internal and external) 
 
Source of material for the Team Brief 
 
Freedom of Information Status 
FOI exemptions must be 
applied to specific information 
within documents, rather than 
documents as a whole.  Only if 
the redaction renders the rest of 
the document non-sensical 
should the document itself be 
redacted. 
 
Application Exemptions: 
• Prejudice to effective 

conduct of public affairs 
• Personal Information 
• Info provided in 

confidence 

Please tick the appropriate box below: 
 
A. This document is for full publication 
 
B. This document includes FOI exempt information 
 
C. This whole document is exempt under FOI 
 

 
 
IMPORTANT: 
 
If you have chosen B above, highlight the information that is to be 
redacted within the document, for subsequent removal. 
 

 
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• Commercial interests 
• Info intended for future 

publication 

Confirm to the Trust Secretary, which applicable exemption(s) apply 
to the whole document or highlighted sections. 
 

Equality & Diversity impact assessment 
 
Are there concerns that the policy/service 
could have an adverse impact because of: 

Yes No 

Age   
Disability   
Sex (gender)   
Race   
Sexual Orientation   
Gender reassignment   
Religion / Belief   
Pregnancy and maternity   
Civil Partnership and Marriage   

If YES to one or more of the above please add further detail and identify if full impact assessment is required. 

Next steps 
 
Appendices  
 
 
Strategic Objectives supported by this report 
Improving Quality 
 

 
 

Maintaining financial sustainability  
 

Transforming how cancer care is 
provided across the Network 
 

 
 

Continuous improvement and 
innovation  

 
 

Research 
 

 
 

Generating Intelligence  
 

 
Link to the NHS Constitution 
Patients  Staff  
Access to health care  

 
Working environment 
Flexible opportunities, healthy and 
safe working conditions, staff 
support 

 
 

Quality of care and environment 
 

 
 

Being heard: 
• Involved and represented 
• Able to raise grievances 
• Able to make suggestions 
• Able to raise concerns and 

complaints 

 

Nationally approved treatments, drugs 
and programmes 

 

Respect, consent and confidentiality 
 

 

Informed choice  Fair pay and contracts, clear roles 
and responsibilities 

 

Involvement in your healthcare and in 
the NHS 

 Personal and professional 
development 

 

Complaint and redress 
 

 Treated fairly and equally 
 

 

 



AGENDA ITEM P1/157/17 
 

1 
 

 THE CLATTERBRIDGE CANCER CENTRE 
TRUST BOARD 

 
 
TITLE: CHIEF EXECUTIVE REPORT – July 2017 
 
AUTHOR: ANDREW CANNELL, CHIEF EXECUTIVE 
 
FOR:  DISCUSSION / INFORMATION  
 

1 STRATEGIC ISSUES 
 
1.1 Transforming Cancer Care Programme 

 
Building for the Future  

 
The construction contract  for the building of our new hospital in Liverpool has now been 
signed  with bulk excavation and foundation works progressing at pace on the site, 
 
A “Sod” Cutting  event  to mark the  actual start of construction of our new  hospital and 
the next stage of our Charity Appeal  took place on  3rd July 2017  with  Johnny Vegas. 
This will be followed by  major internal and external Comms programme.  

  
 A live webcam showing the actual building of our new landmark hospital can be seen at  
  
  

http://www.cctvmon.com/clatterbridge.html 
 
 
2. OPERATIONAL ISSUES. 
 
2.1 CQC and NHSI New Guidance 
 

The CQC has published its response to its recent consultation on its next phase for 
regulating NHS Trusts together with a further consultation on how the CQC will regulate 
other sectors and the emerging new care models together with changes to the fit and 
proper person test requirements. NHS Providers on the day briefing is attached for 
information. 
 
NHSI has also published new guidance for NHS Trusts on developmental reviews of 
leadership and governance using the well-led framework. The guidance strongly 
encourage all providers to carry out externally facilitated, developmental reviews of their 
leadership and governance using the well-led framework every three to five years. The 
guidance is issued on a ‘comply or explain’ basis. 

 
 

http://www.cctvmon.com/clatterbridge.html
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2.2 Haemato-Oncology Update 
 

The management of the Haemato-oncology service formally transferred from the Royal 
Liverpool Hospital to CCC on 1st July 2017. This is a significant milestone in our 
Transforming Cancer Care programme. CCC now has a 4th Clinical Directorate, called 
Haemato-Oncology Services and welcomes 127 new colleagues whose employment 
contracts have transferred to CCC. This is the start of the journey to integrate HO 
services into CCC. The next steps will involve focussing on the critical period of the 
first 100 days post-transfer and moving on to the next phase of the Haemato-oncology 
programme, which includes implementing electronic prescribing and developing 
detailed proposals to integrate the Aintree and Southport HO services into CCC.  

 
 
 
 

 
 
 
 

 
 
 
 



Communications update 23rd May – 27th June 

It has been a good month for positive news stories about patients, research and the Charity. 

The T-Vec trial for melanoma patients was featured in The Express, the third national title to publish a 
story about the study with good positive references for CCC. The Lancashire Evening Post also ran the T-
Vec feature online that appeared in print last month, giving us another hit of publicity. 

BBC North West visited the National Centre for Eye Proton Therapy where they did filming and 
interviews for a feature on future NHS provision of high energy proton beam therapy, broadcast on 19th 
June on both evening bulletins. Although CCC wasn’t the focus of the piece it contained positive 
references. The Guardian newspaper also covered our service in a similar fashion. 

The Beside the Seaside Walk was featured on Radio Merseyside and by the Liverpool Echo and 
Southport Visitor in both print and online, (before and after the event in the Visitor). 

A media release was issued about the nurse recruitment evening and social media was used to promote 
the event in the weeks leading up to it. The Southport Visitor carried a story in print about the event. 

We worked with the communications team at The Royal on coverage of a CCC patient ringing the bell at 
the Linda McCartney Centre. The story was covered by Radio Merseyside on their Drive show and on 
social media. 

Coverage Highlights  

Regional print and online 

Date Headline Source Reach  Sentiment 
16.6.16 Herpes is curing 

my skin cancer 
 

Lancashire 
Evening Post 
Online 

69K Positive 

12.6.17 Carra joins 
hundreds on 
charity walk 

Liverpool Echo 
Print 

48K Positive 

11.6.17 Why Jamie 
Carragher led a 
crowd of 
hundreds along 
Crosby beach 

Liverpool Echo 
Online 

1M Positive 

 

 

 



Local print and online 

Date  Headline Source Reach Sentiment 
22.6.17 Nurses sought 

from around the 
region as cancer 
base expands 

Southport Visitor 
Print 

5K Positive 

21.6.17 Patients give top 
marks to Wirral’s 
cancer centre 

Wirral Globe 
Print 

112K Positive 

20.6.17 We do like to be 
beside the sea 

The Southport 
Visitor 
Print 

76K Positive 

14.6.17 Patients rate 
Clatterbridge 
Cancer Centre one 
of 'best' hospitals 
in the country 

The Wirral Globe 
Onine 

35K Positive 

6.6.17 Gran, mum and 
daughter raise 
thousands in sky 
dive 

Isle of Man Today 
Online 

19K Positive 

6.6.17 Walk the coast for 
hospital 

Southport Visitor 
Print 

76K Positive 

8.6.17 Scaling Everest is 
latest quest for 
hospital doctor 

Warrington 
Guardian 
Print 

15K Positive 

6.6.17 Warrington 
Hospital doctor 
Thomas Hughes 
set to climb 
Everest for 
Clatterbridge 
Cancer Centre 

Warrington 
Guardian 
Online 

47K Positive 

 

National print and online 

Date Headline Source Reach Sentiment 
23.6.17 Cyclotron offers 

cutting-edge 
therapy for NHS 
cancer patients 

The Guardian 
Print 

161K Positive 

13.6.17 Skin cancer 
symptoms - 
unexpected 

Daily Express 
Online 

19M Positive 



treatment could 
cure patients and 
help YOU live 
longer 
 

Broadcast 

Date Subject Source Reach Sentiment 
26.6.17 New hospital 

build 
BBC Radio 
Merseyside Linda 
McDermott show 
featuring James 
Kingsland (former 
non-exec) and 
Aindan Kehoe 

101K Positive 

21.6.17 Patient Margie 
Shields ringing 
the end of 
treatment bell at 
Linda Mc Centre 

BBC Radio 
Merseyside Drive 
show 

101K Positive 

19.6.17 Proton Beam 
Therapy 

BBC North West 
Tonight (2 
bulletins) 

916K Positive 

11.6.17 Beside the 
Seaside Walk 

BBC Radio 
Merseyside 

101K Positive 

 

 

 

 

 

  



Press Highlights 

 

  



                                                                                                                           

 

 

 

 

 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CCC online 
Meltwater: 23rd May – 27th June 

Facebook: 30th May – 26th June 

Twitter: 31st May – 27th June 

Website: 24th May – 27th June 

 

 
 



 

  

Media exposure – online 23rd May – 27th June 

      

          

Sentiment – online 23rd May – 27th June 

 

              

 

 

 

 

Neutral - 10 

Positive - 31 



Trending themes – online – 23rd May – 27th June 

 

                

Total coverage breakdown – 23rd May – 27th June 

 

          

CCC – 41 

The Clatterbridge Cancer Charity – 36 

Broadcast – 21 

Hard press – 27 



Facebook: 28 day forecast / 30th May – 26th June 

 

 

 

 

 

 

 

 

 

 

 

 

 

Twitter: 31st May – 27th June 

 

 

Followers 3,455 3,388 
Tweets 55 54 
Retweets 178 160 
Link Clicks 144 200 
Likes 265 316 
Impressions 71.4k 69.5k 

Post  
Engagement Posts Reach 

79 28,104 

82,414 

Last month 

246 

Last month 

90 

Last month 

39,868 

Last month 

101,840 

Page 
Likes 

396 

(Last month) 



Website: 24th May – 27th June 

Page Views 39,008 32,038 
Users 10,867 9,123 
Length of visit 00:02:16 00:02:17 
 
 

 

 

 

 

 

 

 

 

 

 

Social media 

• Objective: To reach 4,000 Twitter followers of @CCCNHS by 31 March 2018  
• Starting point: c400 in January 2014   
• Current followers: 3,455 (27th June 2017) 
• 67+ compared to 3,388 on 23rd May 2017 

 

(Last month) 

Returning 
Visitor 

36% 
New Visitor 

64% 

Website Visitors / Users 
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http://www.cqc.org.uk/sites/default/files/20170612_next%20phase%20consultation%201%20response_final.pdf
https://nhsproviders.org/media/2609/cqc-consultation-next-phase-of-regulation-nhs-providers-response.pdf
mailto:cristina.sarb@nhsproviders.org
mailto:cassandra.cameron@nhsproviders.org
http://www.cqc.org.uk/sites/default/files/20170612_next%20phase%20consultation%201%20response_final.pdf
file://///vesk-server-212/FTN_Redirections$/Cristina.Sarb/My%20Documents/•%09http:/www.cqc.org.uk/sites/default/files/20170612-how-cqc-regulates-nhs-trusts.pdf
http://www.cqc.org.uk/sites/default/files/20170609_Healthcare-services-KLOEs-prompts-and-characteristics-FINAL.pdf
http://www.cqc.org.uk/get-involved/consultations/our-next-phase-regulation-consultation-2
mailto:•%09http://www.cqc.org.uk/sites/default/files/20170612_OPM%20analysis%20report_CQC%20next%20phase%20consultation%201_FINAL.pdf


http://www.cqc.org.uk/guidance-providers/nhs-trusts/provider-information-request-pir-nhs-trusts
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http://www.cqc.org.uk/sites/default/files/20170612-how-cqc-regulates-nhs-trusts.pdf
http://www.cqc.org.uk/sites/default/files/20170612-how-cqc-regulates-nhs-trusts.pdf
mailto:http://www.cqc.org.uk/sites/default/files/20170609_Healthcare-services-KLOEs-prompts-and-characteristics-FINAL.pdf
mailto:http://www.cqc.org.uk/sites/default/files/20170609_Healthcare-services-KLOEs-prompts-and-characteristics-showing-changes-FINAL.pdf
mailto:http://www.cqc.org.uk/sites/default/files/20170609_Healthcare-services-KLOEs-prompts-and-characteristics-showing-changes-FINAL.pdf
mailto:http://www.cqc.org.uk/sites/default/files/20170612-how-cqc-regulates-nhs-trusts.pdf
mailto:http://www.cqc.org.uk/guidance-providers/nhs-trusts/provider-information-request-pir-nhs-trusts
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http://www.cqc.org.uk/sites/default/files/20170612_Our-next-phase-of-regulation-consultation2.pdf
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