
The Friends & Family Test 
 
April 2015 
 
During April 100 % ( 71 responses) of our inpatients would be extremely likely 
or likely to recommend our wards to their family and friends. 
 

 
 
95% ( 423 responses) would be extremely likely or likely to recommend our 
Outpatient services 
 
May 2015 
 
During May 99 % ( 102 responses) of our inpatients would be extremely likely 
or likely to recommend our wards to their family and friends. 
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95% ( 210 responses) would be extremely likely or likely to recommend our 
Outpatient services 
 

June 2015 
 
During June 98 % ( 55 responses) of our inpatients would be extremely likely or 
likely to recommend our wards to their family and friends. 

 
 
98% ( 351 responses) would be extremely likely or likely to recommend our 
Outpatient services 
 
July 2015 
During July 99 % (91 responses) of our inpatients would be extremely likely or 
likely to recommend our wards to their family and friends. 

 
 
97% ( 194 responses) would be extremely likely or likely to recommend our 
Outpatient services 
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Outpatients April- June  
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