
 
Date: 16th June 2022 
 

 

Re: Freedom of Information Request  197-2022 
 
Thank you for your email dated the 15th June 2022, requesting information in relation to 
staff information. 
 
The information that you require is as follows: 
 
Request: The staff name, phone number and email for the following job titles (or 
closest to) and for whoever has responsibility on managing the following services 
as of June 2022: 
Telephone numbers and email addresses are exempt under Section 40 of the 
Freedom of Information Act as constitute personal information for most staff 
members.  
 

 Chief Operating Officer The name of this individual is available at The 
Clatterbridge Cancer Centre :: Trust board members (clatterbridgecc.nhs.uk). 

 

 Deputy Chief Operating Officer There is no such position at the Trust 

 Director Of Operations There is no such position at the Trust 

 Director of Performance There is no such position at the Trust 

 Elective Care Director There is no such position at the Trust 

 RTT Director There is no such position at the Trust 

 Associate Directors of Operations There is no such position at the Trust 

 Associate Directors of Performance There is no such position at the Trust 

 Associate Director of Elective Care There is no such position at the Trust 

 Associate Director of RTT There is no such position at the Trust 

 Head of Operations There is no such position at the Trust 

 Head of Performance Hannah Gray is the Head of Performance and Planning 

 Head of Elective Care There is no such position at the Trust 

 Head of RTT There is no such position at the Trust 

 Operations Manager There is no such position at the Trust 

 Performance Manager There is no such position at the Trust 

 Elective Care Manager There is no such position at the Trust 

 RTT Manager There is no such position at the Trust 

 Booking Manager There is no such position at the Trust 

 Head of department, general manager and service manager for General 
Surgery We are a specialist cancer centre and therefore do not have this 
service.  

https://www.clatterbridgecc.nhs.uk/about-centre/corporate-matters/trust-board-members
https://www.clatterbridgecc.nhs.uk/about-centre/corporate-matters/trust-board-members


 Head of department, general manager and service manager for Urology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of department, general manager and service manager for Trauma and 
Orthopaedic Service We are a specialist cancer centre and therefore do not 
have this service.  

 Head of department, general manager and service manager for Ear, Nose and 
Throat Service We are a specialist cancer centre and therefore do not have 
this service.  

 Head of department, general manager and service manager for 
Ophthalmology Service We are a specialist cancer centre and therefore do 
not have this service.  

 Head of department, general manager and service manager for Neurology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of department, general manager and service manager for Cardiology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of department, general manager and service manager for Cancer 
Services  We are a specialist cancer centre and therefore we have Divisional 
Directors for certain tumour groups rather than general Cancer Services 

 Head of department, general manager and service manager for Endocrinology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of department, general manager and service manager for Pulmonology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of department, general manager and service manager for Dermatology 
Service We are a specialist cancer centre and therefore do not have this 
service.  

 Head of Patient Access There is no such position at the Trust 

 Head of Outpatients Our outpatients’ service is managed by our Networked 
Services Division. The Divisional Director for Networked Services is Fran 
Ashley 



 
 

 
 



 
Should you require any further information please do not hesitate to contact me 
on the email address provided below. 
 
Please remember to quote the reference number above in any future 
communications. 
 
If you are dissatisfied with the handling of your request, you have the right to ask   for 
this to be investigated internally. 
 
 
If you are dissatisfied with the information you have received, you have the right    to 
ask for an internal review. 
 
Both processes will be handled in accordance with our Trust’s Freedom of  
Information Policy and the Freedom of Information Act 2000. 
 
Internal investigation and internal review requests should be submitted within two  
months of the date of receipt of the response to your original letter and should be  
addressed to: Freedom of Information Review, The Claterbridge Cancer Centre 
NHS Foundation Trust, Clatterbridge Road, Bebington, Wirral, CH63 4JY. 
 
If you are not satisfied with the outcome of the internal investigation/review, you 
have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner can be contacted at: Information Commissioner’s      
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
In order for us to ensure customer satisfaction and to monitor compliance with 
the Freedom of Information Act 2000, we would be grateful if you could  take a 
couple of minutes to complete a short feedback form via the link below: 
 
https://www.surveymonkey.co.uk/r/H39RFMM 
 

Kind regards 
 
Margaret Moore 
Information Governance Administrator 
       Contact Email: ccf-tr.foi@nhs.net 
 

https://www.surveymonkey.co.uk/r/H39RFMM
mailto:ccf-tr.foi@nhs.net

