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At the Clatterbridge Cancer Centre (CCC) we have a 
team of nurses and support workers who work directly 
with your medical team to provide advice and support 
for you throughout your treatment and beyond.

The nursing team comprises of Advanced Nurse Practitioners 
(ANP), Clinical Nurse Specialists (CNS) and Cancer Support Workers 
(CSW) and together we cover CCC locations across Cheshire & 
Merseyside.

An Advanced Nurse Practitioner is a nurse who has undertaken 
advanced clinical training and is able to clinically assess, diagnose 
and prescribe appropriate treatment. They work as part of the 
medical team in clinic and you may sometimes be seen by an ANP 
instead of your Consultant when you are due a review.

The Clinical Nurse Specialist is a nurse who has specialist 
experience in skin cancer care. Their role is to be a keyworker/ 
point of contact for you and your family throughout your 
treatment at CCC, they can provide psychological support and 
symptom/toxicity management advice. They can signpost you to 
additional areas of support or refer you to other members of the 
multi-disciplinary team as required.

Cancer Support Workers work closely with and support the 
nursing and medical team. When you begin your treatment at 
Clatterbridge you will be invited to complete the Macmillan 



electronic Holistic Needs Assessment (eHNA). This will help us 
better understand and meet your individual needs and support you 
through your treatment. If at any time your needs change please 
ask for the link to be reassessed so the team can support you if 
anything changes. 

Your Clinical Nurse Specialist is

Your Cancer Support Worker is

Contact details 
Skin Cancer Nursing Team:  
0151 556 5565 (Monday-Friday 9am-5pm) 

Please leave a message if no-one is available and we will aim to 
get back to you within 24 hours.

If you are unwell it’s important you call the Clatterbridge 
Hotline. You can call the Hotline 24/7 on 0800 169 5555 
for specialist nursing advice and assessment.



The Clatterbridge Cancer Centre NHS Foundation Trust
Clatterbridge Road, Bebington, 
Wirral, CH63 4JY.

Tel: 0151 556 5000

Web: www.clatterbridgecc.nhs.uk

If you have a comment, concern, compliment  
or complaint, please call 0151 556 5203.

How we produce our information
All of our leaflets are produced by staff at The Clatterbridge Cancer 
Centre and this information is not sponsored or influenced in any 
way. Every effort is made to ensure that the information included in 
this leaflet is accurate and complete and we hope that it will add to 
any professional advice you have had. All our leaflets are evidence 
based where appropriate and they are regularly reviewed and 
updated. If you are concerned about your health in any way, you 
should consult your healthcare team.

We rely on a number of sources to gather evidence for our 
information. All of our information is in line with accepted national 
or international guidelines where possible. Where no guidelines 
exist, we rely on other reliable sources such as systematic reviews, 
published clinical trials data or a consensus review of experts. We 
also use medical textbooks, journals and government publications.

References for this leaflet can be obtained by telephoning  
0151 556 5570.

If you need this leaflet in large print,  
Braille, audio or different language,  
please call 0151 556 5570.
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