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Date: 11 May 2021 
 
Re:  Freedom of Information Request 
Ref:  99-2021 
 
Thank you for your email dated the 14th April 2021, requesting information in 
relation to agency hours and spend. 
 
The information that you require is as follows: 
  
Thank you for providing the total locum hours for the last three years. 
Please could you provide this data split into hours/spend per agency? If 
only more recent data is available, please provide what you have. 
 

Please see Appendix 1. 
 
Should you require any further information please do not hesitate to contact me 
on the email address provided below. 
 
Please remember to quote the reference number above in any future 
communications.                 
 
If you are dissatisfied with the handling of your request, you have the right to ask 
for this to be investigated internally.  
 
If you are dissatisfied with the information you have received, you have the right 
to ask for an internal review.  
 
Both processes will be handled in accordance with our Trust’s Freedom of 
Information Policy and the Freedom of Information Act 2000. 
 
Internal investigation and internal review requests should be submitted within two 
months of the date of receipt of the response to your original letter and should be 
addressed to: Freedom of Information Review, The Clatterbridge Cancer Centre 
NHS Foundation Trust, Clatterbridge Road, Bebington, Wirral, CH63 4JY 
 



Version: 1.0 
Ref: ECGMFOIRE 

 
 

If you are not satisfied with the outcome of the internal investigation/review, you 
have the right to apply directly to the Information Commissioner for a decision. 
The Information Commissioner can be contacted at: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
In order for us to ensure customer satisfaction and to monitor compliance 
with the Freedom of Information Act 2000, we would be grateful if you could 
take a couple of minutes to complete a short feedback form via the link 
below:  
 
https://www.surveymonkey.co.uk/r/H39RFMM  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.surveymonkey.co.uk/r/H39RFMM
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Appendix 1 
 

 

20/21

Agency Total Spend (£) £ VAT Total Hours

Engage Medical 

Group Ltd
                           189,594                123                           25                      147             1,290 

Globe Locums Ltd                               22,137                  52                           10                        62                 356 

Medicspro Ltd                               10,655                  38                             8                        46                 234 

Tempra System 270,760                          85                17                         102                   2,915           

Grand Total                            493,146                298                           60                      357             4,795 

19/20

Agency Total Spend (£) £ VAT Total Hours

Engage Medical 

Group Ltd
                           408,194                135                           27                      162             2,520 

Engage Medical 

Group Ltd
                              82,657                116                           23                      139                 594 

Engage Medical 

Group Ltd
                           358,928                123                           25                      147             2,442 

Tempra System                               99,562                135                           27                      162                 613 

Medicspro Ltd                               27,869                  46                             9                        55                 509 

Locumreach Ltd                               11,661                166                           33                      199                   59 

Globe Locums                               15,289                  52                           10                        62                 246 

Tempra System                            138,306                  85                           17                      102             1,108 

Grand Total                         1,142,466                858                         171                  1,028             8,091 

18/19

Agency Total Spend (£) £ VAT Total Hours

Engage Medical 

Group Ltd
                           255,561                135                           27                      162             1,578 

Locumreach Ltd                            162,145                125                           25                      150             1,081 

PERTEMPS 

MEDICAL 

PROFESSIONALS 

LTD

                              43,053                115                           23                      138                 312 

Tempra System                            160,687                135                           27                      162                 990 

Grand Total                            621,446                510                         102                      612             3,961 

Cost per hr

Cost per hr

Cost per hr


