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I was given the right information at the…

I was given helpful information

I felt well looked after

I had to wait

I was treated with courtesy and respect

The temperature was fine

The toilets were clean

There seemed to be enough staff

I was informed who to contact after…

The staff were available to answer questions

The staff took time to listen to me

Staff treated concerns I had seriously

Staff checked my details

I could find my way around

Someone made sure I understood
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Always

Usually

Sometimes

Never


